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TELEPHONES, SWITCHBOARDS .- 





Industry-wide 
Acceptance 


More than half of the member companies of the United 
States Independent Telephone Association are regular 


users of Stromberg-Carlson telephone instruments. 


Whether this is due to the uniformly high standards 
of Stromberg-Carlson design and manufacture—or to 
the complete variety of the Stromberg-Carlson 
line—is relatively unimportant. The fact is that 
critical companies have standardized on this 


brand and stayed with it for years. 


Perhaps your telephone service and maintenance 


problems would also best be answered this same way. 
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Sane sii é a? ae iS SE RS a OOO I TET cll 
‘ standing Battery Performance is yours when you 


choose 


ould Plante Batteries. Thick, grooved, pure lead positive 
ates give an amazing number of years of trouble-free 
nice! Made by GOULD-NATIONAL BATTERIES, INC.., 


i telephone men, they're the finest money 


3 


can buy. 


Bins ie # Y i. 4 te. P 

ve Humidity from Telephone Exchanges with Oasis Air 

ir. This automatic unit removes excess moisture from 

air; helps to prevent breakdown of telephone equipment. 

er works by electrical refrigeration, uses no chemical. 

i igs into any AC electrical outlet. Made by EBCO MFG. CO. 
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You Car Rely On! The Reliable No. 1000 

foor Prstector has fuses and air gaps for 
ction igainst static and crosses with 
ical ¢irrents. Available with fuse type 


in-hand 


PRENE 


m 50-L and 77-L. Made ‘LIABLE “asy 
ust CTRI n L. Made by RELIABLE ae. 


CO. 
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The Right Size Iron ts Important for every soldering job and when you 


choose from the 
5 different sizes. 





Long Service Life and Low Plant Costs eo hand 
ENDUR 
The Neoprene Drop Wire available 
in both Copperweld and Bronze. This flexible 
handle wire is made 


INSULATED WIRE WORKS. 


installation of 


A Meat 


of Vulcan Soldering Irons you have 
Select plug tip shown above or the popular screw tip. 
Both provide constant, even heat for neat precisior 


VULCAN ELECTRIC 





cid 


by the 


a ¢ hoi e ol 


soldering Made by 


COMPANY. 
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It Reguiates—It Compensates. Flotrol Battery 


Chargers assure substantial power savings by 
low standby losses combined with higher overall 
efficiency. An automatic charger of the floating 
charge type. All components in one cabinet. 


Made by LORAIN PRODUCTS CORP. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 








RON Verephony 


MAD SCRAMBLE IN PROSPECT. In the Aug. 25 issue of THE JOURNAL OF THE TELEPHONE INDUSTRY 
Collier’s Magazine, W. F. Miksch observes: 














Naturally there would be a Goodnight Music House to publish | September 15. 1951 
all such titles as: Goodnight, Charlie; Goodnight, Eloise; Good- P & , 

night, George, You Dog; Goodnight, Goodnight; Die Gute Nacht 
Polka, and Goodnight, V’ll Phone You in the Morning, Baby. 





There might be a bit of spirited competition over rights to this C 
last number since also in its title are the words “phone,” “morn- | 
ing” and “baby.” But I feei sure The Phone Co., The Time o’Day | tc 
Music Corp., and Babe & Baby Press will step aside in favor of | 
the Goodnight outfit, as “goodnight” is the first word in the title. C 
a 
ee ee 


(syndicated by Cambridge Assoc.) appeared the following story: 


EXAMPLE OF SELF-CONTAINMENT. In the Exec’s Digest. | T 


Modern conveniences frequently aren’t—except in Vermont. A IN THE NATION'S CAPITAL 13 t 
Vermonter tells about his neighbor who was studying his mail By Frances X. Welch ede 
order catalogue when a visitor dropped in. The telephone was THE FINANCIAL SIDE OF THE BUSINESS 5 can 
ringing insistently. By Homer S. Swartz and Ora Westrup | 

*Ain’t that your number. Alex?” the visitor asked. THE OPERATOR'S CORNER 7 an 

“Yes, “tis.” By Mayme Workman tes 

“Well, ain’t you goin’ to answer it?” yh 

STUDYING THE TROUBLE REPORT - 


“No,” the catalogue reader replied, “Um busy, and | had that By L. N. Martin ; 
. . . . ae 
thing installed for my convenience.’ — 


STATE LEGISLATURES MOVE SLOWLY ON 


ee e« e@ UTILITY RATE INCREASE CURBS 9 sh 
SUGGESTED PLANT ITEMS TO IMPROVE SERVICE ate 
FROM OUT OF THE PAST. Paul Douglas. former radio WITH MINIMUM USE OF MATERIALS 20 sug 
announcer, now movie star, was asked recently by Hedda Hopper, . r r = ’ 
Hollywood columnist, ““What do you consider the roughest time of HE PLANT MAN'S NOTEBOOK Z 


60999 By Ray Blain avi 
your life? 


, ‘ B 
“The last 44 years,” said Douglas, grinning. “I started to work PLANT MAN'S QUIZ ‘ mn 
at the age of 9. I used to fix doorbells.” 














COURTS AND COMMISSIONS 28 at; 
When asked what his first job was, Douglas said. “Stealing, ; . 
a 1951 CONVENTIONS 40 not 
I guess. he 
“Stealing?” ae 
“Don’t all kids start out with stealing?” he replied. “But seri- ——o me 
upd I’ve nig as a life guard, paint ee eee goer H. D. FARGO, Jr.. President & Advertising Manage iffic 
To show you how smart I was, I even sold telephones for the : ng i xe — 
age Pr aE ae a as R. C. RENO, Vice-President & Editor rd 
Keystone company (in Philadelphia) in opposition to Bell. Great m 
future there you know, bucking Bell.” H. D. FARGO, Vice-President & Treas Moy 
A. J. STULTS, Secretary & Western Mana ee 
"~* DAN FARGO, Associate Edito “i 
SERVICE IS THE KEYNOTE. A supervisor of a Chicago ex- HELEN CHRISON, Associate Edito ne 
change took over for a woman who had received a grievous hand RAY BLAIN, Technical Editor 0 
injury in a home accident. FRANCIS X. WELCH, Washington Edi wun 
She called the nearest doctor, but found that he could not leave MAYME WORKMAN, Traffic Editor \ 
his office at that instant. He asked that the victim come in a cab. VIVIAN RYDEN, Circulation Manag 
This supervisor called the cab. , 
- icn 
Later that day, when the injured woman’s husband arrived home luc 
and found the house in disorder and the telephone off the hook. Published by a 
the supervisor was on the line to reassure him and to tell him TELEPHONY PUBLISHING CORP nh 
where he could find his wife. ns 
Vol. 141, No. Il Published every week on Satur by wie 
io e TELEPHONY PUBLISHING CORPORATION, 608 Sout! a avi 
born St., Chicago (5), Ill. 20 cents per copy (excep al are 
COMPETITION FOR TELEPHONES GETS KEENER. An Evans- | issues). Subscription $3.50 per year U. S. and Countries in Dit 
t Dcitislie — col uhh » cleat teh, fe Semel, | U. S. Spanish Postal Zone; $4.50 Canada; $5.50 Oth ne f; 
on physician, confronted with a situation which is fami iar to Sten ited as cel dee ei ah he Cal at t 
most parents of teen-agers, had a second telephone with a different Chicago, Ill., under the Act of March 3, 1879. tho 
number installed in his | an ad it lis as “daughters tel” ~ 
te “ et is home a d : i is “daughters tel Telephone WA bash 2-2435 : 
immediately under his own name in the directory. a ‘ - 1, oe 
: , eer ee 608 S. Dearborn St., Chicago (5), I! iw 
A Chicago attorney has three listings—office, home, and “child.” U. S. A. ip the 
A large family in Chicago once had a switchboard installed. ian Ch 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR — 


Copper shortage brings rationing of pennies for banks. Coast- 
to-coast television may result in new techniques in political 
campaigns. Western Union's new |5-word telegram will prob- 


ably divert marginal traffic to 


HINGS are 


as far 


getting tough all ove) 


as the copper supply situa 
week the 


3altimore re 


Last 
Reserve Bank in 
that 


n pennies in 


tion is concerned. 
‘ederal 
being rationed 
that city. Of 
nothing new. We 
1942 and 1946 
zine-coated 


ealed banks were 
course, 
enny shortages are 
ad a serious one between 


steel 


vhich resulted in the 


ennies which are still in circulation. 
ndeed, the penny has sunk so much it 
yurchasing value that treasury figures 
(showing 5 billion, minted and circu 
ated but unaccounted for since 1939) 
suggests that some people might just 
tired of carrying them around and 
lave started to throw them away. 

But even the treasury’s drive to 
mpty the piggy banks throughout the 
lation is only a reflection of a much 
nore serious shortage which confronts 


he defense control agencies. Last week, 


he Truman administration, with 
ongue in cheek, decided to invoke the 
ficially hated Taft-Hartley Act in 
rder to get the copper miners back 
‘0 work in the strikebound mines of 
Montana and elsewhere. Only 14 days 
vere Jost. But even so, production 


chedules on copper are so tight that 
he Office of Defense Mobilization had 
0 call for fresh reports on the situ 
AtION, 
While a number of metals are scarce 
Steel and aluminum the coppe1 
shortage is probably the biggest head- 
iche to the telephone equipment pro- 


ducers. The work shortages at the 


smelters have already affected the sup- 
} a ° 

Dly available in the third quarter. Inas 
much 1s the strike prevention remedies 


available under the 


Taft-Hartley Act 


are } absolute, Defense Mobilization 
Director Wilson is seeking desperately 
tor Some assurance that copper produc- 
tion ll go on without further hitch. 

Foreign sources have dried up be- 
Cause the foreign price is higher than 


the 


iling price in the United States. 
Chile 


n copper has, in addition, been 
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long distance telephone lines. 


into the 
volume because the 


coming country in a smalle 


Chilean government 


is now retaining 20 per cent of the pro 


duction for its own use. Inventories of 


copper ores, concentrates, and metal 


in the hands of refiners have been 


virtually 


now 
exhausted. The flow of 
1951 than it 
largely to the 
ceilings 
before 


cop 
per scrap is less in 
in 1950, 


of price 


was 


due imposition 


and the rush to sell 


serap controls. Further in 


creases in military requirements will 


mean less copper available in the early 


quarters of 1952 
Copper producers may not fill any 
orders after Oct. 1, unless they beat 


Authorized Controlled Material ratings 





REA Allocates $467,000 
For Indiana Loan 

The Rural 

ministration on Aug. 29 approved 

loan allocation of $467,000 for 

Rural 


Corp., Washington, Ind., for ex- 


Electrification Ad- 


Daviess-Martin Telephone 
panding and improving rural tele- 
phone service in Daviess and Mar- 
tin counties. 

The 
is providing 
158 


line through exchanges in Mont- 


non-profit company now 


magneto service to 


subscribers on 97 miles of 


gomery, Glendale. Plainville, Wil- 
liams, and Epsom. 
The REA loan funds will be 


used to construct 252 miles of 


serve 875 additional 
rebuild 83 miles of 
the 
to dial operation, and install dial 


Alfordsville 


new line to 
subscribers, 
existing line. 


convert system 


exchanges at and 
Dover Hill. 
When 


construction 


rehabilitation and new 
the 


company will be operating a tele- 


are completed, 


phone system serving 1,333 rural 
subscribers over 335 miles of line. 





YC ADITAL Gs 














as authorized by the National Produc- 
tion Authority (NPA). NPA Commu- 
nications Equipment Division must now 
figure on dwindling the 
manufacturing industry is 
dependent 
per production to supply needs. 
the 
tions 


stocks, since 
telephone 
already upon current cop- 
Before 
NPA Communica- 
faced with a 
considera- 
which would 
some 


areas to restrict the connection of new 


out, the 
Division 


year is 
may be 
of giving serious 
limitation order 


necessity 
tion to a 
permit telephone companies in 
subscribers on a preferential basis, ac- 


cording to the essentiality of their 


occupations or activities. 


Not 


and 


steel 
now 


also 
have 
threat of electric 
curtailment to 


only the copper but 


aluminum shortages 
showed up in the 
industrial con- 
We have already noted in this 
of the 


Defense 


SET VICE 
sumers. 
department the 
Petroleum 


action 
Administrator for 


recent 


restricting the con- 
industrial space- 
consumers of gas in 


in issuing an order 


nection of new and 


heating natural 
15 states surrounding the Appalachian 
Thus, all along the utility line, 
electric, telephone 
may be 
restrictions if 
shortages of materials persist. 

talk of 


wholesale 


area. 


gas, and _ possibly 


service, in the months ahead, 


subject to some area 
So far, the 
stricting 
industrial 
mainly 
Tennessee 


reducing or re- 
power supply to 
occurred in 
public agen- 
Authority and 
Administration 
understood to have 
that it 
may have to curtail power supply com- 


consumers has 


areas served by 
cies Valley 
Sonneville Power 
(BPA). TVA is 
advised aluminum producers 


mitments. Such a development would 
further reduce production of aluminum 
on which fourth-quarter cutbacks were 
announced last week. “Only heavy and 
continued rainfall throughout the Co- 
lumbia basin area can avert curtail- 

interruptible industrial 
the coming ” said 
Dittmer, BPA power man- 


ment of the 
loads during 
William A. 
ager. 


winter, 


Wash- 
administration offi- 
cials met with municipal utilities and 


Early this month in Tacoma, 


ington, Bonneville 


private power companies to see which 
northwest best afford 


13 


industries can 





cutbacks in power supply. The meet- 
ing was scheduled at the request of 
James F. Fairman, the Defense Elec- 
tric Power Administrator. 


Coast-to-coast TV 

The telephone industry is sharing 
the bows this month for the recently 
unveiled coast-to-coast television net- 
work. TV_ set owners on the east 
coast who saw the recent opening of 
the Japanese peace treaty conference 
in San Francisco watched a startling 
example of TV possibilities in the near 
future. This has been made possible by 
the new radio-telephone and television 
relay system now operating across the 
continent. 

In short, TV has bridged the conti- 
nent as surely as the railroads, tele- 
graph, telephone, and radio bridged it 
at various times during the past cen- 
tury. Live programs presented on one 
coast soon will be viewed by audiences 
on the other. Presumably this will in- 
clude Hollywood moving east 
and such things as World Series base- 
ball games moving west. It has been 
estimated that a coast-to-coast network 
presentation of the World Series might 
reach an estimated audience of 70,000,- 
000 persons! It almost defies the imag- 
ination to think of nearly half of the 
entire population of the nation watch- 
ing the movement of a single tiny base- 


shows 


ball in a park located in Brooklyn, 
N.Y. 
But every new development brings 


corresponding responsibilities. Now 
that politicians can command the eyes 
and ears of the entire nation, so to 
speak, will our national political con- 
ventions be conducted on a level 
able for the average American living 
room? Or will the temptation to exploit 
this fabulous audience result in a new 
low for tricky propaganda and a Roman 
holiday for the demagogues? At least 
the candidates, presidential and other- 
wise, will find it necessary to become a 
little easier on the eyes than the run- 
of-the-mill figures now viewed from the 
congressional 


suit- 


galleries. Fresh 
hair cuts and good tailoring may _ be- 
come as important as a striking meta- 
phor in the political the 
future. 


press 


speech of 


Passing of the 10-Word Message 

The cynical old vaudeville gag which 
gave the definition of the 
“10th word in a telegram” can now be 
safely buried. It will probably be suc- 
ceeded by a modernized version dealing 
with the 15th word in a telegram. 

The action of 
Communications 


“love” as 


Federal 
(FCC) 
in approving the new minimum full- 
‘ate telegram of 15 words should have 
at least some minor repercussions on 
the manners and mores of journalists, 


14 


the 
Commission 


recent 


businessmen, and others who used to 
spend as much as 15 minutes trying to 
boil complex sentences down to a mini- 
mum of 10 words. 

This writer recalls an English pro- 
fessor using the Western Union 10- 
word minimum rule as a model for 
sentence structure. The professor was 
trying to drive home the point that 
long and complicated sentences are un- 
necessary and often a confusing burden 
to the reader. The shorter sentence is 
simple and clear and, therefore, consti- 
tutes good writing. For proof, the 
teacher referred to Western Union’s 
10-word minimum which he claimed 
was devised after careful and scientific 
study, demonstrating that most human 
thoughts could be expressed in 10 words 
or less. 

What would our learned professor 
say with our 15-word rate? Well, these 
are inflationary times; so perhaps 
thoughts and ideas, as well as values, 
‘an no longer be expressed within old- 
Whether 
the telegraph companies of the middle 
of the 19th Century really gave the 
10-word telegram such careful consid- 
But 
message 


fashioned limits of economy. 


eration may be open to question. 
fact that the 10-word 
has been with us for a hundred years. 
Its passing will dampen a little of the 
innocent 


it is a 


fun some people used to get 
out of dreaming up fantastic word com- 
binations, under the that 
they actually money, 
whereas an extra word might actually 


impression 
were saving’ 
them as much as an 


Fifteen 


cost 


nickel. 


have extra 


minutes scheming to 


save five cents! 

The Western Union people tell us, 
however, that the average telegram 
never did fall into the 10-word mini- 
mum class. A good many people were 
either unwilling or too practical to 


bother trying to stretch such a simple 
sentence as the 
5:15” into 10 words—or trying to con- 


“Arriving today on 
dense a whole paragraph of news into 
the same limit, by trimming preposi- 
tions and conjunctions to the point of 
complete confusion. 


There was the story about the pomp- 


ous lawyer who won a court 


for a practical businessman. This law- 


case in 


yer was so verbose, by nature, that he 
simply could not bring himself to send 
such a clear WE WON 
OUR CASE. Instead, he had to devise 
an elaborate and flowery 10-word mes- 
like the following: 
“Judicial integrity assisted by superb 


message as 


sage, something 
counsel has made justice prevail.” His 
confused client came back with a brief 
but forthright reply “File an 
appeal immediately.” 


wire: 


The effect of the new telegram mini- 
mum rate on the volume of long dis- 


tance telephone messages is not ex- 


pected to be very noticeable, in t) © be. 


ginning. Thanks to smart psycl 
Western Union should be able 
across to the public the impressi« 


1 logy, 
get 
: that 


this is not really so much of a ra‘e in 


crease as an expansion of the mir 
limit to take care of more words 


proportionately larger fee. Ac 
the telegraph rate increase, alloy 
the FCC, will from 
per The rate setup 
pected to result in an over-all ir 
in Western Union revenues of $1 
Q00—the amount 
crease 


range nine 


cent. new 


of a recent w: 


chargeable to 


operatins 


mun 
for a 
tally, 


id by 


rease 


J UU,- 


no tr 


penses. 

Over the longer range, ho 
people who have occasion to send a 
considerable number of telegra 
the same destinations are goi 
notice that their telegraph bil 
picking up considerably. The 


will inevitably mean a diversio1 


certain amount of 


course, is by no means any new 


opment. The trend has been go 


for a long time, as al] people i 


the telephone and 


are well aware. 


What the switch to the 15-word 


mum will amount to, therefore, is 
to be simply an 
switch of 
traffic 
phone. 


acceleration 
certain classes of m 
the 
Inevitably the man 
that it is 


half to send a 


from 
costing him a dolla 
where h 
for 


check the b 


message 


to be able to send less 


one 
dollar, is going to 
against the station-to-station tele 
rate. The fact that he 
cent of the 


likely to be much of a dissuading 


is allowes 


per word count is 


Incidentally the Senate Finance 


telegraph bu 


W ho 


marginal traffic 
the long distance telephone. Thi 


} 


telegram to the tel 


e used 


| 


alane 
} | 

i 

, 
hardly 
P 


TACO! 


i 


mittee threw the telegraph indust 


small scrap of consolation last we 


the 


down the excise tax on telegrat 


form of a tentative vote 
gram, and cable messages fron 


cent to 15 per cent. 


viously had approved a smalle) 


to only 20 per cent. The ext 
cent difference may not be 
terms of aid and comfort to \ 


House is like 


if tl 
approves the 


Union, but the 
with the 
finally 
mendations of its 
that, the 
telegrams will be a lot more h 


along Senate 
chamber 
own comm 
proposed excise ta» 
Western Union than Congress 
to the telephone industry. So 
change has been recommended 
the 15 per 
monthly bills or the 25 


on either cent 
per ct 


distance toll tax. 
Variation of Utility Risks 
Is a public utility operatin: 
35) 


(Please turn to page 


TELEP! 


The House 


NY 








SEF 





be- 
zy, 
yet 
lat 


Y 








The Financial Side Of The Business 


(Talk jointly prepared by Homer C. 
arte. Assistant Ne cretary and Audi- 
Tllinois Tele phone Company, Bloom- 
tor and Ora WV estrup, General au- 


tor. ILllinoi Consolidated Tele plone 


mpUny, Vattoon, and delivered at 
29 istrict mectings of the Illinoi 
lephone Association at Eureka, Ore 
yn C1) Taylorville.) 


HE financial side of the business is 


closely related to all departments 


or the telephone company. It is 
cessary for management to provide 
equat funds so the plant depart 
nt may be able to clear all cases of 
ble, to do preventive maintenance 
rk, to replace both inside and out- 
‘ ant and to make additions to 
int. It 1s necessary for the plant 
partment to make the necessary re 
ts and to maintain proper plant 
cords to enable management to prop- 


account for the eosts and to have 


statistics for financial planning. 


Management must see that the traf 
le tment has the right numbe1 
perators. Too few operators would 

sult poor service to the public, 
ising a decrease in income because 

e ] ec would use the telegraph 

mpany for communication with othe 
es tead of using toll service. 
wer people would be interested ir 

Cnang service and there would be 
ver telephones in service. 

On t other hand, too many opera- 

's would result in excessive payroll 

sts, and the money so spent would 
be available for the necessary ex- 
ditures in the other departments. 

‘nagement must also provide funds 
other traffic expenses, such as sta- 

nery and office supplies, rest and 
ich om facilities, heat, water and 
nt ood service by the traffic de- 
rime results in a satisfied public 

( increased use of our local and 
sei vice, thus increasing the in- 

me o the company. The traffic de- 
rtm can aid the company finan- 


Atty rendering the best telephone 


vice possible and preparing: toll 
Kets so that correct billing informa- 
11S lways on the ticket. 


yement must provide funds to 
nercial department for its part 
the >usiness. The commercial office 


well kept and pleasing to the 


[t must be staffed by courteous 
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By HOMER S. SWARTZ 


Illinois Telephone Co. 
Bloomington, Ill. 


and 


ORA WESTRUP 


Illinois Consolidated Telephone Co. 
Mattoon, Ill. 


and efficient employes. There must be 


funds for an advertising program to 


sell the public on using the type of 
telephone service offered by the com 
pany and to acquaint them with com 
pany operations. There must be funds 
for good directories to assist the traf- 
fic and plant departments in giving 
good telephone service, 

The commercial department can aid 


the company financially by courteous 


and efficient contact with the public, 


friends. If 
done by the 


partment, all 


thus creating subscribe. 


billing is commercial de- 
revenue due 
The 


may add to the 


the company 


should be billed. commercial de 


partment income of 


the company by selling a higher grade 


of service to the customer. Directory 


advertising sales and the proper han 


dling of collections also add to the 
revenue, 


The 


as the historian of the company, gath 


accounting department serves 


ering facts and figures from the plant, 
traffic and commercial departments and 


presenting them to management in fi 


nancial and statistical reports to aid 


in overall planning, budgets and _ fi- 


nancing. 


In large companies the accounting 


department works closely with plant, 


traffic and commercial departments and 
problems of 


management on financial 


the business. It is equally important, 
however, for the small companies, with 
only a few employes, to pay attention 
to the previously mentioned items. All 
direct bearing on the 


of this has a 


financial side of the business. 

For several years before 1940, many 
companies, large and small, were able 
to handle extensions 


necessary plant 


and replacements from the deprecia- 


tion 
this: 


allowance. Depreciation 
You take in from 
scribers, and from this you pay certain 


means 
sash sub- 
items of expense of operation. These 
items include repairs and maintenance 
of plant; traffic department; wages; 


costs of commercial activities, such as 





customers’ accounts and customers’ re- 


lations; directory expense; advertis- 


taxes; interest and dividends. 


Ing; 
Wear 


in an accountant’s language, deprecia- 


and tear and obsolescence—or, 


tion—is occuring from day to day. It 


is Just as much an expense of the busi- 


ness as the payrolls that have to be 


met each month. Good operating prac 


tice, therefore, provides for an allow- 


ance for depreciation to be set up as 


an expense and we, therefore, either 


have cash reserves, the difference be- 


tween the income and the outgo, or we 
have put the cash back into plant ex- 


tensions and betterments or have used 


it for replacements of plant. 


The subject of depreciation suggests 


numerous questions. One might ask 
the following: (1) What is it? (2) 
How is it computed? (38) Did you ac- 
tually spend the money during the 


year? (4) If not, why is it subtracted 


> 


profits? 


‘ 


from the year’s These ques- 


tions are valid and must be answered. 
Equipment wears out as it depreciates. 
Each year its usefulness diminishes un- 
til at last it 


be discarded 


becomes useless and must 


and new equipment must 


be purchased. If resources are not re- 


served from year to year to take care 


of this, the entire cost of replacement 


must be raised in the one year when 


property breaks down. Because of this, 
the cost of doing business in that year 
suddenly will increase. The effects may 
even disaster. 


cause difficulties and 


For example, the profits of a single 
year may not be sufficient to meet the 


cost of new equipment. The purchase 


of equipment must be followed by debt 
and interest burdens. Again, profit 
will be barely sufficient for the sudden 
replacement needs, leaving nothing for 
that 


equipment suddenly becomes outmoded 


Investors In year. Sometimes 
and inefficient even before normal wear 
and tear make it useless. To avoid loss 


from inefficient operation, it may be 
necessary to replace it before it reaches 
the total 


unusually large sums are required for 


breakdown level. Suddenly, 


this. All these risks must be provided 
for wisely. 

this 
number 


The next question is “How can 
be done?” By estimating the 


of years which the equipment. will 


serve, and by restricting and retaining 
in the business a proportionate part of 
year’s resources can be 


each profits, 


segregated to meet the needs, and the 
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necessary replacement can be made 
without financial strain. 

A company does not actually pay 
out money for depreciation each year. 
But new equipment will have to be 
bought in the future, so the necessary 
resources must remain untouched until 
they are needed for their assigned job. 
Otherwise, stockholders may justly 
criticize the company for not providing 
for emergencies. In that sense the 
company’s responsibility is no different 
from its obligation to pay bills owed 
for merchandise and to meet payrolls. 
The three constitute obligations which 
must be faced, either soon or in the 
distant future. One cannot be lulled 
into negligence because the need is re- 
mote at the time. 

During the depression years, the 
thirties, the demand for telephone serv- 
ice was not so great. There were idle 
cable pairs, idle lines in the central 
office and telephones on the shelf. Labo 
rates as compared to present wages 
were small. Most companies were able 
to manage with the amounts left over 
from income after the expenses for 
replacements of plant were met. 

Then came the war years. People 
had money; they wanted telephone 
service; idle facilities soon were used 
up; a shortage of material and equip- 
ment was evident. After the peace, 
people still had money and their de- 
mands for service were so great that 
it took more and more money to meet 
the demands for service. Expenses be 
gan to exceed income. Telephone com 
panies had to borrow money for plant 
extensions and equipment. Operating 
expenses increased more than income. 
Companies had to ask, or should have 
asked, for increased rates. 

The following statistics gathered 
from one of the Class “A” telephone 
companies, give a financial picture of 
the last 15 years: 


Telephones in service..... 


Miles of wire in cable and open wire.. 
Employes, men and women. 


cent; wages increased 134 per cent; 
operating taxes increased 197 per cent. 
But, most surprising of all, the amount 
of excise taxes collected from  sub- 
seribers for the federal government 
increased 1,863 per cent. 

The annual report of another com- 
pany showed the increase in material 
costs since 1945. For example, poles 
increased 26 per cent in cost during 
the last five years. During the same 
period telephones and switchboards in- 
creased 37 per cent and 76 per cent, 
respectively. Building costs are up 65 
per cent, while the price of wire and 
cable has more than doubled in this 
short period. 

This all points to the fact that the 
telephone industry is faced with a tre 
mendous program of financing in the 
immediate future and for some years 
to come. Even if it were possible to 
stabilize costs at their present level, 
investment in plant would continue to 
increase for many years as units of 
property installed 10, 15 and 20 years 
ago are subsequently replaced. This 
likewise suggests that a series of rate 
adjustments will be required before the 
leveling-off process is completed. 
Smaller companies no doubt also have 


experienced similar growth. 


One may say, “I’m only an operator, 
a lineman, a commercial clerk—what 
does all this, the financial side of the 
business, mean to me?” It means that 
each company must give just as much 


] 


attention to the proper financial side 
of the business as to plant and equip 
ment, handling of traffic and relations 
with the public. A company’s financial] 
prosperity means prosperity for its em 
ployes and stockholders. It also means 
the public will get the best telephone 
service possible. This in turn makes 


the community a better place in which 


to live. It is up to all employes to 
1935 L950 
13,748 36.614 
32.488 52.835 
205 504 


Total annual payroll............... $171,800.00 $1,103,400.00 
Total plant investment............... ere $2,235,100.00 $5,546,500.00 
Annual operating revenues—per telephone..... $32.00 $52.00 
Annual operating expenses—per telephone....... $25.00 $47.00 
Annual operating taxes—per telephone.......... $2.00 $6.00 
Annual federal excise taxes collected from subscribers 

for the federal government—per telephone..... $0.50 $10.60 


The company from which these sta 
tistics were taken has found it neces 
sary to ask Illinois Commerce Commis- 
sion more than once for adjustments 
in rates, due to the rising costs shown 
in the above statistics. The above fig- 
ures indicate some surprising things. 
In 15 years from 1935 to 1950, operat- 
ing revenues increased 63 per cent; 
operating expenses increased 85 per 
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help their company be financially pros 
perous. 

Accountants think in terms of a 
budget, a word which everyone should 
be able to define. The word budget re- 
calls a story about Sam, who was asked 
how he budgeted his income. He re- 
plied: “Oh, about 40 per cent for food, 


30 per cent for shelter, 30 per cent for 


clothing and 20 per cent for an 
incidentals.” 
that makes 120 per cent.” 
I know it,” Sam agreed. 


ments 


Unlike Sam, a company cannot 
120 per cent of expenditur: 
A 


get 


100 per cent of income. 
budget probably would look 
Materia 
equipment for plant, maintenance 


for 


pairs, 
ments 
taxes 12 per cent; interest 
wages 
dividends 
A quick count will show that thes 


““ 


56 


“But 


replacements, additions, 


per 
o per 
pel 
2 pei 


centages add up to 96 per cent. 
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serves for an emergency, including; 


unknown necessary future expen 
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never 
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entry is 
through 


xample, when a person’s in- 
recorded, 
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after the 
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for example, the 
made by the addition 
designation. 
time entry 
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correct en 
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practice followed in your office. 

If there is a message charge, the 
telephones between which conversation 
was held are shown on the face of the 
ticket as far as this is practicable. 
The name of the place and the number 
to which a paid call is to be charged 
should be in the “From” spaces; on a 
collect call, in the ‘To” spaces; and, on 
a call charged to a third telephone, in 
the “Spec. Inst.” space. However, there 
may be a cross reference from one of 
these spaces to the space for reports 
for the balance of an entry. If there 
is a messenger charge, the billing in- 
formation is entered on the face of the 
ticket. 

If it is necessary to make a third 
calculagraph stamp, another ticket is 
used, entering the calling and called 
details on this ticket to identify it. 
The tickets are fastened together wit] 
the ticket covering the charge details, 
if any, on top. 

All entries at the top of a ticket ar 
made to the right. 

A ticket is scratched by drawing a 
wavy line downward on the face of the 
ticket from near the top to neal the 
bottom. A toll ticket never should be 
destroyed, for example, by wadding it 
up and tossing it into the waste bas 
ket. This rule applies to all exchanges, 
large and small. 

Occasionally an operator will inquire, 
“When shall I enter my operating 
number on a toll ticket?” Enter your 
number in the “Operator” space if you 
record the ticket. After another opera 
tor has entered her number—and if 
you dispose of a call, report, or call 
order—draw a line through the num 
ber in the “Operator” space and ente1 
your own. In all other cases, omit yout 
number. 

The practice of making ticket entries 
as far to the left as possible should 
always be followed to enable the opera- 
tor to write all details in the desig 
nated spaces on the face of the ticket. 
Following this practice also will leave 
space for additional entries or correc- 
tions. 

If a space is not large enough for 
all details, enter as many as space per- 
mits. Then add a (*) with a corre- 
sponding star in the space for reports, 





followed by the remainder of the en- 
try. However, if it appears more de- 
sirable, you may enter ‘(below)” or 
“(over)” and finish the entry in the 
space for reports on the face or on the 
back of the ticket. If a charge applies, 
the items required for billing should be 
entered on the face of the ticket as 


far as possible. 


Traffic Questions 

(1) When should a service assistant 
tell the operator to hold a toll circuit 
beyond the time allowance? 

(2) Is the OTC operator responsi- 
ble for clearing a circuit used in con- 
nection with an outward call if she 
has not built up the circuit? 

(83) How should you answer on a 
chief operator’s line if you are not the 
chief operator? 

(4) If a customer asks for a long 
distance operator by number without 
specifying a distant place, what action 
should be taken? 

(5) On an incoming call passed by 
address name, if you know the num 
ber, how should it be passed? 


Answers are presented on page 59. 


VV 


>> In an analysis of telegrams, West- 
ern Union reported recently that more 
than half the words transmitted via 
Western Union telegraph are sent free. 
For every 18.9 words the company 
sends on a paid basis, 20.1 words are 
sent free of charge. 

The free words include such data as 
the message number, date, filing time, 
originating point, addressee’s name, 
street address and city, and sender's 
name. 

In 1950 the company sent 153,053.,- 
660 public telegrams totaling 5,969,- 
092,935 words, both paid and free. In 
a further analysis, Western Union said 
that 70 per cent of all public telegrams 
are of a business nature and 30 per 
cent are social. In the social field, the 
two principal uses are travel messages. 
which account for 23 per cent, and 
greeting and = congratulatory, which 


amount to 21 per cent of the social. 
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temporary overload, or even to the sub Ant 


Trouble Clearing scriber’s own wrong use of equi; 





ent. 1% 
The best practice is to conside: th sap 
subscriber’s intent and count t re- 

“ port. On the other hand, if the syh ae 

Stud in The Jroub lo Report scriber calls repair service and orts # wnta 

y g a traffic mistake or an error in ne a} 
we should not take a trouble rt a 


but should refer the custome) 


proper person or department. 


By L. N. MARTIN i | A 


doing this, we should kee ( Be 
public relations in mind. TI 
seriber may not understand the 
ization, and the employe sh 


[EDITOR’S NOTE: This is the third in ent. Mr. Smith may have some trouble 


compel him to make a numbe1 





a series of articles on the importance of in his telephone instrument in addition , ete eens - ud 
fiat, : to register his complaint. If 
. . > - 1 oe ays > > " ry 
maintaining an efficient trouble clear to the general trouble on the line. When, company intercommunication 
ing program. The previous article ap- Okaying the trouble, all parties who (Convenience Plan) or PBX. 
peared in the Aug. 18, 1951, issue.] have made reports should be called to can be transferred to th 
see that everything is satisfactory. while the customer waits 
In this article the word “subscriber” If the eall cannot be transfe 
TR TR . re . ‘ ‘ we , j 1 
TROUBLE report and a case of includes any person (such as a tran emplove should voluntee} 
trouble are not synonymous, - gient user of a paystation) who reports matter with the proper pe 
though they are closely related. trouble. A report of “Wire Down” may have the latter get in tou 
One company has defined a case of be made by someone who is not a cus customer. In most cases 
trouble as some mechanical] or electrical tomer, but it is called a subscriber ange ee a ae 
defect in the plant which has_ been report (unless reported by a company call and make the ca 
called to the company’s attention by employe). - 
> : Not a S sc ( é 
means of a trouble report. 
Thi (NoTE: A “Wire Down” report of plaints. Since m« 
This article will show that a trouble ; . 
> . eal mportance ( f al f «al stand nat SOTTIE 
report is not always followed by the ii ie x 
" > Ss may a hazard to The piiblie ayd ea . € ( | 
finding of a case of trouble; that there fe ; 
. ; ea , Ve iif a damage o pe rou 1 I 
may be several reports of one case of : 
iru Case Theretfo ost Co r Cicalt 
trouble; and that trouble reports them : nis 
= } (lie ff €f ti} j f / f fi ‘7; } ip ‘ .' 
selves, as distinguished from actual : 
. . " { f f di / f (! Obed Té¢ f if . . 
trouble, are worthy of careful study. ve wilt 
a : ; ( frou é eve fea ‘ e.) SUSE ‘ 
Trouble reports fall into several 5 Y ce 
classes, one of which is “The Subscrib A report whicl riginates wit] easure f « 
er’s Initial Report.” In this article, subseriber is a subscriber report r ; 
this class will be referred to as “Sub gardless tT the route D\ Vhic! ’ ‘ 
seriber Report” or as “Initial Report.” reaches Repair Service. A subscribe reaction b 
f subscriber’s initia repor is tne may at times report trouble to almost ) 
A subscril tial report is tl igs Maa | 
Ss repor lat a SUDSCriver Makes O! any one ll the organizatior and the ' 
first port that I | f ; t qT : 
any one case of trouble. If trouble on person receiving the report should re compa 
a party line affects the entire line, re lay it at once to Repair Service, stat 
oe ; ; : : Befo r ‘ 
ports may be received from two o1 ing that it came from a= subscribet 
. . . } ( be 36 
more subscribers. In fact, if the tele For example: if the manage} R 
1 . poses, the ( pa 
phone company waits too long before’ tending a social function in the eve e 
clearing trouble, reports may be re ning. a friend may tell him about his . ee 
: = ; . c Se} Re S ‘ j 
ceived from every subscriber on the telephone trouble. The manager may cR ; 
: ne teports per station w 
line. (Companies which still have 25 wish to assure his friend that he wi ge I 
. t e*¢ < | 
on a line please take notice.) give the case his personal attention it 
; I Conve el S¢ ) \ COT 
Each of these reports is just as im the morning, but he should also say, 
; 4 pis , . be made be e¢ eSe i 
portant as any other, regardless of the “There is a telephone in the next room. 14 4 
Ss) S j (} rye Cel Cs | 
order received and each is recorded as I will report the trouble to our Repait 
. Ge . : xc} anges ! oUunel con i ' 
a subscriber report. When Mr. Smith Service right now so we can be sure f { 
Lure A Cle \ ( Mla 
reports his trouble, he may or may not that it will not be overlooked.” 7 £] , I 
. . tnHIS ahd ¢ net es S | r i 
know that Mr. Jones and Mr. Brown Two things have beer accomplished: company’s standing ane 
have already reported it; it makes no (1) Even though the manager may fo mprove the trouble s it 
difference anyway. Mr. Smith is inter get, the case has been recorded in 
: ; All trouble measuremet} 
ested only in his own telephone trouble. writing in the place that we have set A LEURUIC, Teast eee 
‘ 4 , ‘ based on the idea that “If J¢ 
He should not be told bluntly that up for that purpose, and (2) the sub —— en ‘ 
5 - 4 7 V ve ) ¢ ye \\ attal 
the company already knows about it,  scriber learns that Repair Service is to ' We ¢an do It. lf we a 
but should be thanked for his report, be trusted. (Note that there is stil] tem result last year, we cal 
and should be promised clearing time. nothing to prevent the manager from this year because materials, ‘ 
(There will be no harm in telling him giving that case his personal attention. ) and methods have improved. 
. ie ] 
that the entire line is in trouble.) A subscriber may report what he ¢an do it in Smithville, we « 
mr ° YA 1 Doon 3 . ‘ y q . . 
There is another good reason why believes to be trouble but, upon inves- here in Prairie City. If our ne 
all reports should be counted; more tigation, it may be found that his company can do it, our com} = ep: 
than one case of trouble may be pres-_ difficulty was due to a traffic error, a do it 
IONY Ec 
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State Legislatures Move Slowly 


ROPOSALS aimed at slowing down 
the uptrend in public utility rates 
and providing a greater measure of con 
sumer state regula 
of 
in state 
this 


resulted 


representation in 
introduced 
the 
but 


tion utilities were widely 


legislatures throughout 


nation year, a survey reveals 


in comparatively little signifi 


cant affirmative action. 


The Arkansas legislature rejected a 
measure which would have required 
utilities to hold requested rate Increases 

abeyance for six months while the 
Arkansas Public Service Commissio1 
considered the merits otf tne propose 
boosts. If the commission hadn’t handec 
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Rejected in the Massachuss Ss le 
at F for the second Successive yea 

is Governor Dever’s proposed legisla 
tion to curb the State Supreme Judie 
Court’s powell to reverse aecisions ] 
the Massachusetts Publie Utilities C 
mission 1n rate cases. 

The measure would have prevente 
the court from hearing new evidence 
and confined its rulings to matters of 
law. 


+ 


Opponents assailed it as a “political” 


proposal that would prevent the court 
from hearing all the facts on appealed 


cases. 


On Utility Rate Increase Curbs 
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law, 


Proponents contended utility 


under present could 
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matter of record,” 


North Dakota 


killed in the 


egislature would have permitted the 
state public service commission to re 
ise to consider a utility’s application 
ic ate adjustment as long as another 
( S¢ nvolving the same concert is 
ending before the commissio1 
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Unde New Mexico’s present consti 
tutio} itilities regulated by the New 
Mexico Corporation Commission can in 
crease their rates without necessity of 
wine the need for such boost The 
rden of proof is put on the commis 
sion. The proposed change would make 
tilities demonstrate the need for rate 
boosts before putting them into effect. 
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appoint a special deputy, to be known — essential commodities. a “people’s public service counse]” a 
as the defender of consumer interest, Failing enactment in New Jersey $10,000 a year to represent the publi 
to represent the public before the com- was a bill which would have permitted in proceedings before the Wisconsi; 
mission. The rejected Connecticut bill the state attorney general to retain Public Service Commission. 


would have authorizec poi nt by i P , es ; 
ave av ized Spt intment by special counsel and experts to contest Proposals for revision of membershi; OG 
the governor of a public counsellor, g 


=o utility applications for increased rates of state public utility regulatory agey 
salaried at $7,500 a year, to represent 


the public at all hearings before the 
Connecticut commission. 


or fares, and have the cost assessed cies to provide for special representa 
against the utility. tion of area or other interes was 
defeated by the legislatures of Mary CO 


Rhode Island lawmakers defeated a : 
land, Massachusetts, New Jersey, Pen 
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; i consumers’ counsel to “represent con- le unsuccessful Maryland bili woul 
new and stronger state commission on ' hef fed have provided for regional rey 
; : ; sumers at any proceedings before fed- ave lded Io “6 10Ne epresenta 
the necessaries of life, with broad pow- — ee — 1 ; ’ blic TR 
a eee ie eral, state or municipal agencies when- On In the state public service commis 
ers to investigate private businesses hall d bli ion and increased its membe} 
° ’ ever the governor shé ee ep Cc sion ant sreaset S embers! [ro 
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boosts in the price of food or other ture was a proposal that the state hire (Please turn to page 





SUGGESTED PLANT ITEMS TO IMPROVE 
SERVICE WITH MINIMUM USE OF MATERIALS 


(As presented at recent district meetings of the Missouri Telephone Association. 
Prepared under supervision of the association's District Meeting Committee.) 


(1) Foliage Removal—This provides for longer drop, rings, rusted or pitted rings—spin or lash cable where 
cable and aerial wire life and at the same time helps at all possible. 
prevent troubles caused by abrasion, leakage to ground (C) Inspect terminals for broken face plates, bad 
and electrical or lightning damage—especially valuable lugs, missing cover, etc. 
on drop wire and aerial wire lines. (D) Inspect protectors at open wire junctions and 
Chemical treatment is of great value in foliage place in condition. 
control program. (E) Disconnect dead drops from cable pair. 
It is suggested that a definite program be initiated, (F) Clear up power clearances where they are inad 
for example, in August each year trim out all drops: quate or where power are conditions exist. 
this will give a year’s clearance. (G) Clear grounded and short cable pairs. 
During winter or late fall, clear out all aerial wire (5) Testing—A good testing job is essential in givir 
leads. 


good service and saving time and money. 
9 4 _ . ses lear y . . 

(2) Routine Open Wire—In addition to clearing (6) Central Office Equipment—In manual equipmen! 
foliage, inspect for and correct: 


(A) Broken insulators. 


or where positions are involved look for and corre 
defects in: 
(B) Defective joints (use roll or pressed sleeves). (A) Cords and plugs. 


(C) Bad ties. (B) Keys. 


(D) Bad pins, brackets, and arms. (C) Jacks, lamps or signals. 


(E) Loose connections on bridle wires. (D) Relays. 
(3) Routine Stations—Check a programmed number (E) Wiring. 
of stations based on either age or date of last visit or A clean switchboard is generally in better ser 


some other practical plan. On routine station visits 
check for: 


condition and is much easier to maintain—use a 


um cleaner or compressed air method to remove 


(A) Battery replacements. Also inspect frames for loose connections in j 

(B) Bad Cords. ers and for missing or improper protectors. 

(C) Bad inside and ground wires, defects in pro- In dial offices relays and switches must be kept 
tection. and properly adjusted. There is no substitute for 

(D) Condition of talking set. rect testing methods and testing equipment. 

(E) Ringer volume and adjustment. (7) Teols, Motor Equipment—Your tools, equip! 

(F) Dial speed. and motor vehicles are of great importance in doin 

(4) Routine Cable—Do this on a programmed basis, effective service job. 
either the portion giving most trouble or all of cable in Keep your tools, trucks and equipment in good 
given exchanges. Make a walking and climbing patrol, dition by keeping them in an orderly manner, in 
checking for: repair and use them properly. 

(A) Holes in sheath—either repair by are weld or (8) Do not be afraid of new ideas and new met! 
place sleeves. provided they fit into your present service schem« 

(B) Unsupported splices, cable, bad rings, slipped type of equipment. | in| 
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HOLTZER-CABOT RINGING DYNAMOTORS 


Holtzer-Cabot Type CBD Ringing Dynamotors are models of concentrated efficiency. 


Although these Dynamotors require mounting space of only 634“ x 114%", this 
desirable compactness has been achieved without the least compromise of 
the high quality that is the hallmark of all Holtzer-Cabot equipment. 


The trouble-free performance of these Dynamotors is guaranteed by 


Holtzer-Cabot’s traditionally high standards of engineering and manufacturing excellence. 
Input :-— either 24 or 48 volts 


Output: — Type CBD 2720, maximum of 40 watts at 19 cycles, 80 volts 
Type CBD 2730, maximum of 60 watts at 19 cycles, 80 volts 


Type CBD Ringing Dynamotors are versatile. They can be equipped with tone 
commutators producing dial tones of 160 I.P.S. and busy tones of 480 I.P.S. 

And they also can be equipped with Nylon cam type interrupters, timed for any 

coded ringing desired. 

For emergency use, Type CBD Ringing Dynamotors can be wound to furnish emergency 
power, operating from 24 or 48 volts D.C., with an output of 115 volts, 

60 cycle, single phase current. 


Send coupon for complete details. 


en RR ee TT TT | AT A 
| Please send complete information on Holtzer - Cabot Ringing Dynamotors 


| HOLTZER-CABOT _ Boston 19, Massachusetts 
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THE PLANT MAN‘ 


N THE old days, most of the iron 


work in telephone exchanges was 


painted black. This color, in addi 


tion to being dingy and depressing, 
gathered dust quickly and was difficult 
to keep clean. 


When 


pearance, 


dial equipment made its ap 


aluminum paint and _ then, 
later, a gray enamel was used on prac 
This light 


greatly brightens the equipment rooms, 


tically all iron work. colo 


does not show dust and is easier to 


keep clean. 
advantages of 


the obvious 


these brighter colors, many continue to 


Despite 


paint battery cabinets and racks a 


dingy black. Further, generators and 


ringing machines continue to be fin 


ished with the black enamel. 


There appears to be no good reason 


why these machines should not have a 


gray finish and, if this were done, it 


would add materially to the appearances 


rooms as well as facili 


of equipment 
tate cleaning operations. 


Perhaps at some future date black 
will be eliminated entirely from ow 
telephone exchanges. 

e ¢ @ 

It has been said: “A strong home 

these days is one that can hold its 


children without television.” 


eee 

It is surprising how people worry 
and complain these days when they 
move into a new house and are not 
able to get a telephone. There was a 


time when people would struggle along 


if a telephone was not available and 


not say much about it. Nowadays a 


home is just not complete unless it has 
a telephone. 


e 6e8l(U ee 
The writer has made an intensive 
test of two mechanical type electric 


the basement of his 


home in Falls Church, Va., during the 


dehumidifiers in 


recent hot and humid season. 

These units have proved entirely sat- 
isfactory. 
lons of 


22 


On some days, over five gal- 


water were removed from the 








air in our basement. Despite a relative 


humidity of 95 per cent, or higher, on 


many days, there has not been even 


the slightest indication of dampness 01 
the 


mould on any of walls or fut 


nishing's. 


We are 


erating 


advised by several large op 


companies that they have dis 


continued having their local troubleme1 


other 


adjustments in the field. 


make than minor dial repairs o1 


Troublemen carry several 


truck and, if a 


conaliton, 1 is. Te 


repaired dials on thei 


dial is in doubtful 


placed and taken into the shop for a 
complete overhaul which includes lubri 


cation. 


We understand that such an arrange 


ment has proved not only economical, 
but also tends reduce the number of 
trouble calls. 
wo * a 
Someone has said that liberty is the 
right to elect pe ple to make restric 
ions for ye 
e © @ 


A new and extremely accurate “‘Mas 


been placed in 


} 
1aS 


Bell 


tel Timekeeper” 
the 
Murray Hill, N. J. 


A result of five years effort, the new 


operation by Laboratories, 


timekeeper serves as a yardstick fot 


the precise measurement of frequency 
and time throughout the Bell System. 
It is expected to vary less than one 
ten-thousandth of a second per day. 


This corresponds to a precision of one 
second in 30 
This 


or regulate equipment 


years. 
used to 
for the 


television 


apparatus 1s monitol 
coaxial 
cable and radio relay and 
telephone networks as well as overseas, 
ship-to-shore and mobile radiotelephone 
service. Radio broadcast network 
switching clocks are also controlled by 
this new device. 

The secret of the clock’s split-second 
precision lies in four extremely stable 
quartz crystals which vibrate con- 
stantly at a frequency of 100,000 cycles 
per The of these 


second. vibrations 


crystals control the frequen 


special electric current with a 
part Ina billion. 


The entire 


of one 


apparatus contal 


600 electron tubes and has 
25.000 soldered connections 
h yused in alr-conditioned roon 
the temperature neve! are 
than two degrees. 

The quart Cc) stais tne} 
each about the size of a pape 
book are enclosed cont ne 
Vv} 1¢ al Tie a ' s Neer } 
These, 1? turn, are surrou? 
thermostatica conti ‘ 
maintal? tne tempe a 
quartz crystals constant thi 
dredth of a degree. 


ecording is questioned otte! 


lo not consider 1 


properly tor 50 a 


thereafter, if denied its use. 


v1 } . 
When you know a conversa 


being recorded, tnere is 


making pencil notes as the 
be played back at any time 
Frequently it is advantageo 
a record back if there is s 


as to details of an agreeme 
ovel the 
The 


cordings of all important tel 


telephone. 


writer maintains a 


versations and it is indeed 


the many times these prove 
ee «ee 

A large industrial cones 

ered that nine out of 1] 

worker’s inefficiency were 


worry. 

A life insurance company 
out of 
not in 


four five nervous D! 


began, actual event 
worry. 

clinic’s 
that 


records sta 


A medical 
showed 


ana.ys 
patients 35 pe 
all illness on its 


worry. 
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— Lifelike, 
Spoken Time Signals 
by the new | 


AUTOMATIC 
TIME 
ANNOUNCER 


@ When you give your subscribers this helpful “time-of-day 























iin Manian 





j 


service, they Il say your company ts wonderfmu 

You'll be mighty pleased, too! For you'll be amazed at the 
truly enormous number of friends which convenient time-signals-by 
telephone can gain for your company. What's more, you'll be glad 
to see the Savings ettected when yout Operators are relieved of 
burdensome ‘time service’—and your operators will welcome the 


change enthusiastically. 

You'll gain even more friends—and perhaps a neat bit of 
revenue as well—by transmitting commercial announcements with 
your time signals. You can quickly and easily record up to six 
such announcements, which may be advertisements for local business, 
messages for your company, or public service messages 

Get the full story on how yow can make friends with our new 


| 
Automatic Time Announcer... write for Bulletin +374 today! | 
| 





AUTOMATIC & ELECTRIC 


of Originators and Developers of the Strowger Step-by-Step "Director" for Register 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 


Export Distributors: International Automatic Electric Corporation 
NY 1033 West Van Buren Street, Chicago 7, U. S. A. 














©. What is the automatic time an- 


nouncer system and how is it used in 
a telephone exchange? 

A. The automatic time announcer is 
a completely automatic and_ self-con 
tained unit which permits operating 
companies to supply telephone users 
with accurate verbal time announce 
ments from recordings on a magnetic 
tape. It is particularly adaptable to 
automatic exchanges of all types as 
well as manual exchanges where per- 
sonal time announcements by an opera 
tor may be inefficient or costly. 

The machine delivers announcements 
every 15 seconds, employing the usual 
pattern of, “At the next tone signal, 
the time will be... ,” followed by a 
tone signal exactly on the 15th second. 
The completely automatic service pro 
vided by the time announcer avoids the 
expense and possibilities of error which 
are incurred when time announcements 


are given by operators. 
eee 


@. Please indicate the best types of 
anchors for use in guying aerial cable 
and open wire line. 

A. Adequate guying of any type of 
line requires properly designed and in 
stalled anchors. Patent anchors are 
available in a variety of types, the 
most common being the screw, cone, 
expanding and plate anchors. 

Anchors in general are rated in 
terms of their square inches of sur- 
face and their holding power in vari 
ous types of soil. For example, while 
a cone anchor would prove entirely 
satisfactory in hard gravelly soil, it 
would be unsuited for use in a wet 
swampy location. 

It is suggested that you consult 
your telephone supply house as they 
will be able to recommend a type of 
anchor that will best meet your specific 
requirements and will be suited to your 
particular type of soil. 


(). In the procurement of poles, is it 
considered good practice to have four 
gains cut in them even though we are 
only installing one crossarm at the pres- 
ent time? We hope to avoid cutting 
gains on standing poles should it be 
necessary to add additional crossarms 
at a later date. 

A. There is no objection to your hav- 
ing gains cut for the maximum num- 
ber of crossarms that a pole can carry 
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to the strand so that creep wi! not 






cause strain at terminal stubs and 


chen 

£3 branch cables. 

et 

Kee 

Pewee Make certain that the ca 

SE SEoriE 
sagged properly. A cable that is cer 
on a strand which is strung too 1 { 


. . 4 is more susceptible to bowing a 
when it is procured. Certainly every 


. bration troubles than when it is 
effort should be made to avoid the ne- : 
‘ . properly. 
cessity of cutting gains in a standing sate 7 
| >} : AVS : rs fH} Be sure that the face plates 
pole, which is always a slow and diffi- 
cult task terminals are kept clean at al 


A dirty face-plate may caus 
However, the general practice is to . 


in wet, humid weather. 
have a slab gain cut on the pole with brag: 
the holes bored then or later, as Yr Make wuishaaiante too, “ee a 
quired. are properly supported. Alwa) 
e e e the cable to the stra} 1} ise 
clamps where necessa 

. What preventive maintenance is Inspect the cable at fix 
recommended ona new cable distribu- al d correct al conditions, Cl 
tion system in order to reduce the pos- — sible small sheath openings 
sibility of trouble to a minimum? neglected, Cause é 

A. This is a rather difficult questior 

, ; °* e« @ 

to answer without definite information 
as to the type of system you have, how QO. Our cablemen too frequent! 
it is installed and a thorough know! damage the conductors in a cable hen 
edge of local conditions which might removing the sheath with a chipping 
affect the normal life of the cable knife by cutting too deep. How 
plant. this trouble be prevented? 

There are, however, certain precau A. It is sugveste i 
tions that should be observed in the vate the use of the ¢ ( ) 
protection of any cable plant if it is to now o1 the market. ( ‘ 
be properly maintained. have a blade that < 

In the first place, make certain that set to cut ist throug! 
all trees are trimmed so that no limbs but not into the conductors 
touch the cable. Make certain also Both longitudinal and e 
that adequate clearance is maintained can be made ( 
between all cables and power wires. These strippers mav be ob 
See that the cable is properly lashed any of the telephone su 





FRAUDULENT INFLATION CONTROL 


“It cannot be repeated too often that price control is not a cure f¢ 
inflation,” writes Henry Hazlitt in Newsweek. “It regiments the econo: 
and ties it in red tape. It inevitably has consequences which provoke 
demands for more and more controls and lead toward economic total 
tarianism. It actually prolongs and _ intensifies inflation becaus« 
unbalances production and causes shortages—and above all because 
diverts public attention away from the only real cause of inflation, wh 
is the increase of money and credit.” 

Price control represents an attempt to substitute an economy run 

political edict for an economy which is based on free, competit 
enterprise Operating in a supply and demand market. Bureaucrats ta! 
over many of the functions of the businessman. As an example. 
a retailer to show you some of the orders which have been issued by |! 
Office of Price Stabilization. They are almost limitless in number. Th 
cover every phase of retail operation. Often they are confused, comp! 
and conflicting. Probably every retailer in the country has unwittins 
broken the law—simply because he couldn't figure out what the | 
meant. At best, more and more of his time, money and energy must 
given to trying to comply with OPS requirements. 

A controlled economy saps a people’s vitality. The will to progre 
to take a chance, is weakened. In the long run, production alwa 
suffers and the whole economic machine, from the biggest factory 
the smallest store, is wound tighter and tighter in red tape. That’s ha; 


pened throughout most of the world. We don’t want it to happen her 
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The 54th Annual Convention 


of the 
United States Independent Telephone Association 


STEVENS HOTEL—CHICAGO—OCTOBER 15-16-17 


Two and One-Half Days 
(Monday, Tuesday, Wednesday-Noon) 








CONFERENCES GENERAL SESSIONS 
PLANT—TRAFFIC MANUFACTURERS’ 
COMMERCIAL—ACCOUNTING EXHIBITS 




















OUTSTANDING SPEAKERS 
CURRENT TOPICS OF VITAL IMPORTANCE 











U-S-I-T-A ANNUAL BANQUET AND ENTERTAINMENT 
(Tuesday Evening—October 16) 


ANNUAL MEETING OF 
INDEPENDENT TELEPHONE PIONEER ASSOCIATION 





ALL INDEPENDENT OPERATING TELEPHONE PEOPLE ARE CORDIALLY 
INVITED TO ATTEND WHETHER OR NOT THEIR COMPANIES ARE MEM- 
BERS OF THE ASSOCIATION. MAKE YOUR HOTEL RESERVATIONS NOW. 


(Attendance of Manufacturers and Suppliers is Limited 
to Those Holding Membership in the Association.) 














THE UNITED STATES INDEPENDENT 
TELEPHONE ASSOCIATION 


411-17 MUNSEY BUILDING, WASHINGTON, D. C. 
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South Dakota Independent 
Gets Rate Raise Approval 


Plankinton, 
S. D., was granted increased rates by 


Citizens Telephone Co., 


South Dakota Public Utilities Com- 
mission on Aug 29. 
A number of the subscribers sent 


objections to the company’s circulated 
proposed rate schedule to the commis- 
sion. However, upon determining that 
the net earnings on a 
$27,539” would be $1,554, after federal 


“rate base of 


income tax, or 5.64 per cent, the com- 
was “not an un- 
Total 


$14,692, 


mission decided this 


reasonable rate of return.” 


revenues would approximate 


it was estimated. 
The 


on future rate applications, said: 


commission order, commenting 


“In view of present unsettled eco- 
nomic conditions, not only in this state 
but in the entire nation, and present in 
flationary conditions, it may be that 
these figures may have to be again re 
vised. Applicant should give the rates 
herein established an opportunity to be 
tried out. If found, at the end of a 
reasonable trial period, the above rates 
should again be revised, even to the ex 
tent of having to increase them, in or 
der to have a healthy financial outcome, 
fair to the applicant and to the sub- 
scribers, the commission, upon proper 
application, could again go into them.” 


New rates are: 


One-party business .....$5.25 
Two-party business ..... ».00 
One-party residence .... 3.25 
Two-party residence .... 2.75 
Switching fees 1.00 
Magneto. service .)0 less 
than CB 
Extended line service oo per 


1/10 mile 
Hand set telephones 
5O0e additional 


“A discount of 25¢ allowed on bills for 
main station service if paid on or be- 
fore the 15th of the month. 


Vv 


Stock Sale by Pennsylvania 
Corporation Filed with SEC 
Pennsylvania Telephone Corp., a sub- 
sidiary of General Telephone Corp., on 
Sept. 7 filed with the Securities & Ex- 
change Commission a registration state- 
ment 26,000 $2.25 
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covering shares of 


preferred stock, without par value. 
Paine, Webber, Jackson & Curtis and 
Stone & Webster Securities Corp. were 
named as the principal underwriters. 

Subject to clearance by the Securities 
& Exchange Commission, it is expected 
offered to the 


that the shares will be 


public later this month. 

Proceeds from the sale of these secu- 
rities will be used to repay $1,200,000 
The 
133,000 tele 


borrowed for construction purposes. 


company, which serves 


phones, expects additions and 


1951 


provided 


Pross 
betterments in to total about $4,- 


664,000, construction plans 
are not curtailed as a result of govern 


ment restrictions on the use of materials. 


Southern Bell Seeks 
Rate Raise in Florida 


Bell 


asked for an 


The Southern 


Sept. » 


Telephone Co. on 
immediate rate 
increase sufficient to boost its gross in 


come $7,660,000 a year in Florida. 


It offered to post a bond with the 
Florida Railroad & Public Utilities 
Commission to guarantee a refund to 


that much of an in- 


granted 


its customers if 


crease isn’t upon completion 
of hearings on a year-old application. 


A. B. 


the company, 


Dooley, Florida manager fo. 


said its “earnings In 


Florida have been inadequate for a 


long time. 
“The 


acute in 


situation has been made even 


more recent months by in 


creased wage costs and by higher fed- 


eral tax rates which are now in effect 


and further tax increases which are 


imminent and which it now appears 


will be retroactive to Jan. 1, 1951,” he 
said. 

About half of the 
tional revenue the company seeks from 


fed- 


$7,660,000 addi 
would go to the 
eral government in 

The company 
1950, for an 


it a 


increased rates 
income taxes. 
Aug. 28, 


increase sufficient to give 


applied on 


return of 7.25 per cent on its in- 
vestment in Florida. Dooley said higher 
costs of operation have forced its cur- 
rent rate of 
intrastate net 


Florida 


investment down to 3.75 


earnings on its 


per cent. 


It is understood that the commiss 
does not contemplate completing hea 
ings on the old permanent rate in 

end rt () her 


application until the 


The hearings were twice postp: 


the request of the company and 


the request of a group of Dade | 
municipalities which oppose the 
phone rate increase. 

The commissior was to ave 


+ 


arguments on. tne company 


for a temporary stopgap increa 
ing hearings last week 01 


cation. 


VV 


Nebraska Commission Grants 
Rate Increase, Toll Authority 


Union Telephone Co., Blai Ni 
been vranted permission t cl 
per month for dial reside 
and 25 cents extra for ha 
Nebraska Railway Con 
nounced on Aug. 24 

Northern Telephone Co., ¢ 
was authorized to establish t 
in and out of Creightor Try 
phone Co. was granted pen 
remove a grounded free-se} 


(TELEPHONY, July 2) 


Stapleton. 
Application of the 

operative Telephor e Co., Ne 

a certificate of convenience , 


for ina law passed Dy the 


lature, is set for hearing 8 
VV 

Rate Raise Granted to Floridc 
Company with REA Loan 

Florida Railroad & Publi 
Commission on Aug. 29 aut! 
creased rates for Molino Tele} 
Inc. The Molino company rece 
been allocated $50,000 by REA 
Electrification Administration ) 
prove telephone service, incl 
version of its exchange to dia 

The commission order obse1 
the company had applied fo 
ule of rates “which it is a! U 
will produce the revenue req 
meet the company’s operating § ses 
and the debt service requiremé 
the REA loan agreement. . 

The 


In summary the order sal 


propose el 
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rates which have been 
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substitute for the weather as a topic for off-the-cuff 








[he Independent Telephone Industry is no excep- 
ion to the rule that big business has found a solid 


conversation. 

“What'll we do now?” —would be a literal trans- 
ation. No one needs to be told why this plaint is 
prevalent. Here at North we believe there is an 
uncomplicated answer as close to you as the inside 
of your hat. It is simply this: 

If every Independent Telephone Company would 
be as ready as, let us say, the “Big System”’, to dis- 
cuss long-range plans with its equipment supplier, 
there would be no serious problem for any of us— 
restrictions and allocations notwithstanding. The very 
nature of Independent Telephone expansion is such 
that it, too, profits by plans scaled in terms of years. 

Seems simple, therefore, to sit down with the sup- 
lier far in advance of pressing need to discuss plans, 
ven let him guide the planning with the help of 
lis vast experience in logistics of installation. Then 
lis production plans, on a long range, can be matched 
o the long range need of the industry, as prudent 
ravelers might synchronize their watches. 

Nothing complicated about it. Nothing magical, 

ither, just ABC logic. 

Speaking for ourselves, we would say—Set your 

lanning sights years ahead—count the steps you 

lust take to achieve your ultimate plan, and before 
our estimates become “immediates”— 


caut on NORTH 


THE NORTH ELECTRIC MANUFACTURING COMPANY 


Originators of ALL RELAY Systems of Automatic Switching 
1430 South Market Street, Galion, Ohio, U.S.A. 
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appear to be fair and reasonable and 
are sufficient to justify the Rural Elec- 
trification Administration in advanc- 
ing the necessary funds under the loan 
contract . . . to make the 
improvements and extensions in the 
telephone system of applicant.” 


proposed 


Approved rates are as follows: 


Inside Base Rate Area 
Class of Service 


l-party business ...............$4.75 
S-Parcy DUSMICSS «2.2... cece se 1.00 
M-OGYty BUSINESS «2... 2c. s cece 3.50 
Multi-party business ............ 3.90 
E-DOTty TESIGENCE 2.6.0. cecaccses 3.90 
B-PETCY TESIGENCE 6 occ cscccecses 3.00 
4-party residence ............. . 2.50 
Multi-party residence ........... 2.50 


Outside Base Rate Area 


Zone 1 or within two miles from 
base rate area 
i-party DuUSMeSS ... 2... 260000 s epawo 
2-party business 6.00 
S-POTtY BPUBINESS ........50+6 1.00 
Multi-party business ...... 3.90 


E“DGTCY FESIICNCE «oo... cee caee 6.75 


B-DATCY TOBIGENCE 2.6. ds. ce ccc ee 5.00 
S-DOITY VORIICNCE «oc. csc ceca cis 3.00 
Multi-party residence ....... ins See 
Zone. 2—or within two miles from 
Zone 1 
l-party business pie t ae gia oie aaa 
2-party business .. Siscahescinnste: | Sere 
1-party business ............ 5.50 
Multi-party business ......... 0) 
l-party residence ..... ere 
2-party residence .. er 7.00 
t-party residence .. ae 1.50 
Multi-party residence .......... 2.50 
Zone R—or within two mile from 
Zone 
l-party business $16.75 
2-party business 10.00 
1-party business Pusteiateieralarsis: | Nae 
Multi-party business ....... 3.90 
l-party residence ..... . 15.50 
2-party residence ae 9.00 
t-party residence .. : 5.00 
Multi-party residence 2.50 
Zone \ or within two mile from 
Zone 3 
l-party business $20.75 
2-party business ie niale aes.) ee 
4-party business .. a oes 7.90 


Multi-party business 3.50 
l-party residence Serre 
2-party residence = Saeelis Se 
1-party residence 7.50 


Multi-party residence 2.50 

Zone 5 or within two mile from 

Zone \ 

-party DUSINESS «6... 6... s- . $24.75 
2-party business ; 14.00 
{-party business . Bast ag , 8.50 
Multi-party business 5.90 
l-party residence 23.50 
2-party residence ............ 13.00 
4-party residence ........... 7.50 
Multi-party residence 2.50 


VV 


Bell Raises Rates in lowa 

An increase in the monthly charges 
for local telephone service in lowa was 
announced on Aug. 29 by Northwest- 
ern Bell Telephone Co. The increase is 
effective with bills dated on and after 
Sept. 10, 1951. 
commission in 


30 


There is no regulatory 
Iowa. 


Canadian Bell Asks 10% 
Over-All Rate Increase 

Bell Telephone Co. of Canada has 
asked the Board of Transport Com- 
missioners to authorize a general in- 
crease in its local service 
(TELEPHONY, July 28, p. 32.) 


charges. 


In an application filed with the board 
the company proposed a series of in- 
business and 
that 
increase of 10 per 


residential, 
telephone 


creases in 


other services would 


give it an over-all 


cent in its annual revenues. 

A major change would be an increase 
to 10 cents from five cents the charge 
from larger 


paystations in communi- 


ties—those with more than 20,000 tele- 
phones. 
No change in the long distance rate 


is proposed, 


VV 


Kalida (O.) Company 
Files for Rate Increase 

Ohio Public 
Aug. 17 announced 


phone Co. has 


Utilities Commission on 
Tele- 


increase 


that Kalida 


requested an 


in telephone rates to meet increased 


costs of maintenance and operation. 
The company, which has 225 sub 
scribers, requested an increase of 50 


cents per month, which would bring the 


maximum rate for business telephones 
to $3.50 per month, and the maximun 
rate fo) private service to S5.00) pel 


month. 


VV 


Weaverville (N.C.) Co. Asks 
Increases for Two Exchanges 

Weaverville (N. C.) | 
North Carolina Utilities 
Commission to 
Mars Hills, 


exchanges 


Telephone Co. 
has asked 
increase its rates at 1ts 
Marshall and Weaverville 
to bring in a 


additional 


(TELEPHONY, Apr. 21, 


Mountai! 
Weaverville com 


needs the 


A subsidiary of Carolina 


Telephone Co., the 
additional rey 


pany Sald it 


enue to realize a better rate of return 


on its investment. 


Under the proposal, rates in Weave. 
ville would be on a par with those 
charged by Southern Bell Telephone & 
Telegraph Co. in Asheville, and tolls 


now charged on calls between Weave 
ville and Asheville would be eliminated. 


The company reported that it earned 


a return of 5.18 per cent on its tele 
phone plant investment during the 
first six months of the year, and in 


1950 the 


per cent. 


earning rate averaged 6.55 
In 1949 it averaged 5.80 per 
cent. 

residential 
rates are $2.25 a month for one-party 


Weaverville’s present 


service, $2.00 for two-party, $1.75 for 


four-party, and $2.00 for rural multi- 


party. The monthly business rates are 
$3.50 and $3.00. The new residentia] 
rates would be $4.75, $4.00, $3.25 and 
$3.25. The business rates would he jp. 
creased to $10, $8.50, 7.25, and 54.75. 

At Marshall and Mars Hill monthly 
residential rates would be ' 
$4.00, $3.25, $2.80, $2.75, 


emer, > Ste 


raised to 
and 2, 
business 
$4.00. Marshall resgj 
$3.00, $2.50, $2.5 


and monthly 


$5.00, $4.00 and 


rates to 


dents now pay 
$3.00 a month for business service and 
$2.00, $1.60 and 
dential service. At Mars Hill the pres 


ent business 


$1.75, $2.00 for resi- 


rates are $35.00, 2.50, 


$2.50 and $2.50 and the residential 
rates are $2.00, $1.75, $1.50 and $2.00. 

The company said expansion plans 
include installation of dial syst 
Weaverville and Mars Hill. 

VV 

Cregon Commissioner 
Approves Stock Issue 

Nehalem (Ore.) Telephone & Tel 
graph Co. on Aug. 28 secured a} 
from Oregon Publie Utilities C 
sioner to issue and sell lo sha $s Ol 
$100 par value common. sto¢ 
par value $15,000, at not less th: the 
par value. 

Proceeds from the toc} 
be used to retire long-term bar s 
notes and loans from affiliate 
ests and to purchase 
equipment, 

At special meeting's n Ma 
May 21, stockholders 
passed a resolution to increase the 
pany’s capit stocl 
$50,000, consisting 

res of S100 pat rue, 


VV 


Minnesota Commission Approves 
Sales of Three Properties 


O He} L, Minnesot 
& W: enouse ( mn 
three sales. 

Empire Telep! e | ( 
got approval of the 
telephone properties te \ 
phone Co. 

Authority was granted H 
Wolle to sell Minnesota Lake 
Service to Lowell Campbe 

West Medo Telephone ( 
also secured approval of 


itizens Telepho 


vv 


Plan Co-op to Inciude Section 
Of Kansas and Colorado 
Great Pla 


Mankato C 


Directors of the 
tric Co-op Association recent 
to make application for the 
tion of an organization to be k 
the S. & T. Co-0] "4 


whose purpose will be to impro\ 


Telephone 


broad 


TELEP 


telephone service in a 


NY 





Dt 


SEPT 





size 


“CARRIER SYSTEM telephony is economical. 
hecause many voices use the same pair of 
wires. But the extra equipment needed formerly 
limited it to the longer distances. 

Now Bell Laboratories have developed new 
short-haul carrier, economical down to 25 
miles, sending 12 conversations on two pairs 
of wires in a cable. 

Keys to the new system are new circuits, 
miniature tubes, pocket-size wave filters and 
Permalloy “wedding ring” transformer cores 
that will barely slip over a man’s finger. New 


SELL TELEPHONE LABORATORIES o-N 


WORKING CONTINUALLY TO KEEP YOUR TELEPHONE SERVICE 








: 
: 
& 
: 
% 
Vew tupe N Repeater installation. Enginee 
g} ? ‘ se of servicing a spore unit 
lu l in with le «¢ no in i i 
he 


manufacturing processes were developed in 
co-operation with the Western Electric Com 
pany. Components are pressed into a plastic 
mounting strip with heat, a score at a time. 
instead of being mounted separately. 


With this new carrier system more service 
can be provided without laying more cables. 
Tons of copper and lead can be conserved fo1 
other uses. It’s another example of how science 
takes a practical turn at Bell Telephone Lab- 
oratories, to improve service and to keep its 
cost down. 


mt a> 
\ a |) 


ONE OF TODAY'S GREATEST VALUES Sede 
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western Kansas and eastern Colorado 
area. 

Officers of the new organization are 
Carl Denton of Kanorado, Kan., presi- 
dent; Wilmot Price of Goodland, Kan., 
vice-president; and Clifford Miller of 
Brewster, Colo., secretary-treasurer. 

Preliminary surveys and a sign-up 
campaign are under way in virtually 
all of Thomas and Sherman counties, 
Kan., and a small part of Kit Carson 
County, Colorado. 


Vv 


Kentucky Telephone Corp. 
Announces Two New Executives 

Bernard LeBaron was elected a di- 
rector and vice president of Kentucky 
Telephone Corp., Lexington, and Ash- 
land Home Telephone Co. at a meeting 
of the board of directors of the two 
companies on Aug. 23, 1951. These 
companies are subsidiaries of General 
Telephone Corp. 

LeBaron came to Lexington = in 
March, 1951, from Associated Tele- 
phone Co., Santa Monica, Cal., as plant 
superintendent, and will continue in 
the same capacity. He has more than 
20) years experience in the telephone 
industry. 

Ralph F. Kessinger resigned his po- 
sition as secretary of Kentucky Public 
Service Commission to accept a_ posi- 
tion as personnel manager and_ pur- 
chasing agent with Kentucky Telephone 
Corp., effective Sept. 1, 1951. He is 
a graduate of the University of Louis- 
ville Law School and a member of the 
Kentucky Bar Association. 


Vv 


Ark. Commission Hears Proposed 
SW Associated Bond Issue 

A hearing opened in Little Rock, 
Ark., on Aug. 27 before the Arkansas 
Public Service Commission on a_ peti- 
tion by Southwestern Associated Tele- 
phone Co., Dallas, Tex., for authority 
to issue 2 million dollars worth of 
3° per cent 30-year bonds. 

According to the petition, South- 
western would use the proceeds to pay 
indebtedness on new construction and 
improvements. New York Life Insur- 
ance Co. was listed as the proposed 
purchaser of the bonds. 


VV 
Pacific T&T Stock Hearing Set 


The California Public Utilities Com- 
mission on Aug. 14 set a public hear- 
ing in San Francisco on Aug. 23 on 
the application of the Pacific Telephone 
& Telegraph Co. to offer for sale 633,- 
274 shares of $100 par value common 
stock and 30 million dollars in 30-year 
debenture bonds. 


32 


Gets OK to Build Telephone 
Facilities in Lancaster, S. C. 

South Carolina Public Service Com- 
mission on Aug. 24 authorized Lan- 
caster Telephone Co. to construct and 
operate telephone facilities in an area 
of Lancaster and Chester counties 
along the North and South Carolina 
border. 

The area to be served includes Pleas- 
ant Hill and stretches along the Ca- 
tawba and Lynches rivers and Fishing 
Creek. 

Construction must begin within a 
year. 


Vv 


SW States Company Granted 
Increase in Arkansas 

The Arkansas Public Service Com- 
mission on Aug. 29 approved an order 
putting into effect on Sept. 21 a rate 
increase sought for its Arkansas ex- 
changes by the Southwestern States 
Telephone Co., Brownwood, Tex. (TE- 
LEPHONY, July 14, p. 32.) 

Request for the rate increase was 
made by the company on Aug. 20, when 
it posted a $50,000 bond required by 
state law. 


VV 


Pacific T&T in Washington 
Requests Rate Increase 

Pacific Telephone & Telegraph Co. 
asked the Washington Public Service 
Commission on Aug. 22 for a $2,360,000 
annual rate increase to meet increased 
wage costs. 

In the petition only higher rates for 
local service and some special services 
were asked. 


VV 


C. E. Hoy Retires from 
interstate Telephone Company 

The retirement of C. E. Hoy, for 
many years vice president and general 
superintendent of Interstate Telephone 
Co., Spokane, Wash., was announced 
recently by I. F. Krehbiel, company 
president, following a board of direc- 
tors’ meeting on Aug. 24. Hoy, who 
also has been a member of the board of 
directors, was honored at a dinner party 
at which fellow employes gave him a 
set of luggage. 

Hoy has announced no definite plans 
for the immediate future. 

At the same board meeting, W. R. 
Jarmon was appointed a director and 
was designated operating vice presi- 
dent, in which position he will super- 
vise the general operations of the 
company. 

Marvin L. 
retary-treasurer, replacing H. J. Vroo- 
man, who resigned recently to accept 
a similar position with another com- 


Myrick was elected sec- 
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Now better than ever, 1 
made in Colfax Lumber 
Creosoting Co.’s NEW plo 


All Diamond C poles are ca! 
selected from trees growing 

heart of the famous Southern | 
Pine belt. Each pole is graded a 
ing to physical properties desire 
pressure-treated with 8 lbs. (m 
you want it!) of grade No. l a 
oil, per cubic foot of wood. A ne 
modern treating plant promises 


than-ever quality and faster deli 


Have the lowest possible annua 


cost. Specify... 
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For long life and uniform dependable service, no 
other telephone battery equals the Gould Plante. It 
has rolled up amazing performance records, remain- 
ing in active full-float service for 20 years, 30 years 
and longer! 


In the Planté, al] of each positive plate is pure lead, 
containing no antimonial impurities. Thus, Gould 
has eliminated the primary cause of self-discharge, 
capacity losses and shortened battery life. Plante 
batteries float at constant voltage and maintain rated 
capacity all their life. Because they almost never 
need service, maintenance is negligible. If you would 
cut battery costs to a minimum, choose Plante. 




















Can be used as a protected or un- 


Made by GOULD-NATIONAL BATTERIES, INC. protected terminal. Made in 6, 


11, 16, or 26 pair capacity. 















Cook Type S-20 Pole Cable Termi 


he oh ls sarefully engineered t 
1 > “Wenendable’’ wceane Coch the 135. S curtsl ensineered 


PIAS, 
(1 MAXIMUM ECONOMY—| ecause Cook } 


- {Whi trade-mark & the GAATAULCE Type H 20 Protector Units, containing 








fuses and primary and secondary light- 


ning arresters, are aaqded only as they 


Of 7080-arme by aan 


g | 
] a MAXIMUM CONVENIENCE for instal 
mn American Cross-Arm Ine lation and servicing. Drop wire con 
di " nections are at front. Drops are led 
through individual insulating knock 
SITE The finest pole and wire installation is out holes. Self-soldering nozzle lies 
(n useless if cross-arms fail. ‘‘Dependable’”’ close fo pole. Hood tocks in saised pos 
. ition for working. Separate mounting 
a Cross-Arms are all that the name implies— bracket eliminates gaining of pole and 
e made of sturdy, American woods, long provides easy installation 
sa seasoned, fashioned and finished to stand MAXIMUM PERFORMANCE when 
| ‘ every weather condition from desert heat used separately or as part of the Cook 
lelii te) snitaie bind Trans-Mount System of Protection and ; 
_ - Distribution. S-20 isof allsteel construc- , 
é 
nu tion, hot galvanized. Complete terminal 


In Douglas Fir—Creosoted Yellow Pine or 
Gulf-Red Cypress. 


designed for maximum insulation. 


Distributed by 
STROMBERG-CARLSON 


* ee 
Sn Fancico, Cait, Chicago, In. P°°hesyiMagsay ROCHESTER 3, NEW YORK 
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*(High-resistance grounds that do not 
drain destructive potentials safely to 
earth. Caused by rods too short to 
reach moisture-level.) 
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Hubbard Ground Rods insure 


a 
grounds! 


they permit choosing the size 


will reach 


PROTECTION 


Available in many lengths, 
that 


a depth where constant 


moisture provides permanent low 


resistance 


Hubbard Ground Rods drive east 
without “turnover” 
for correct driving angle 
with a 


are quickly made 


soldered copper tail or with a 


attachment hole. 


Order Hubbard Hot Galvanized 
Ground Rods today! 


Recommended and Distributed by 


~S ELECTRIC 


Operation Machine Switching Automatic 


1033 West Von Buren Street, Chicago 7, U. S. A. 


Dial 


ly, 


they re pointed 
Connections 
securely 


wire 





Originators and Developers of the Strowger Step-by-Step "Director" for Register- 
Sender-Translator 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Systems 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 





pany in the General Telephone § 


Vv 


Harold Jester Retires 
From Telephone Industry 


Harold 


Jester, veteran of the Inde 
pendent telephone industry, is 
his position with Leich Sales 


Chicago, Lil., to open a motel in 
Fla. 
Jester, 


well known 


industry, spent three years in the ope) 





HAROLD JESTER 


ating field working for 
States Rockfor | 


Lor . a Jest 


Telephone 0.. 


where his father, 


vice president and 


Harold 
ration in 


Jeste joined the 


1937 


organization 


and has beer 


continuously, exce} 
three years with the Unit ate 


He 


years. 


represented Leich in Iow 


Naples, a fast growing vaca 1 
located the 


munity 
south of Ft. Myers 


on 


5) miles 


end of the famous Tamia 
which crosses the Everglad on 
Miami. The town boasts a fis! vie 
said to be the largest in the 


it extends 1,000 feet into the 


Mexico. 
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Lincoln (Neb.) T&T Appoint 
New Traffic Chief 


renerat Na ive! 


Gul { \ c 


Stem, 


R. J. Whitekettle was appointec com. 
mercial superintendent to s icceed 
Jarmon. 


throughs t the 


the old Midwest 


Leie ‘ rpo 


Army Air Force during World W I] 


Lloyd W. Cleveland has hb ap 
pointed traffic chief of Linco lel 
phone & Telegraph Co. on the 


the general traffic 


Lincoln, Neb. 

Cleveland joined the company 
salesman in the Lincoln « ne 
He moved to York, 


superinte! 


as a 


cial office. 


7 


in 


TELEP! ONY 








1939 
ager : 


t He 


Lon 




















39 as assistant area commercial man- 


wer aud in 1941 became district clerk 


+ Hastings, Neb. From 1948 to 1946 
served in the armed forces, first 
th the Airways Communications Serv- 
in Africa and later, with rank of 


weond lieutenant, on the headquarters 
taff at Fort Monmouth, N. J. He was 
appointed area commercial manager at 
York 1946 and early this year was 


amed staff assistant to the general 
mmercial superintendent at Lincoln. 








In the Nation's 
Capital 


Continued from page 14) 





sasonal community entitled to a higher 
ite of return than a utility operating 
a more stable year-round commu- 
ty? This somewhat unsual question 
is recently passed upon by the Cir- 
t Court of Dade County, Florida, in 
fixing gas rates for Miami Beach. Late 
st month the time for appeal expired, 
lich makes the decision final. The 
ase arose when the city of Miami 
passed a rate ordinance which the 
court found would have reduced the 
earning power of the Peoples Water 
& Gas Co. to 6.07 per cent (based on 
actual cost less accrued depreciation). 
The Florida court, in an opinion by 
reuit Judge George E. Holt, blocked 
the ordinance and permitted the gas 
lity to continue charging rates cal- 
lated to produce a return of 7% pet 
t on the same rate base. In the 
cess, however, the court made a dis- 
ction between a “high public utility 
ivestment risk category” and a utility 
erating in a community where stable 
iditions tend to reduce the operating 


rhe court referred specifically to a 
nparison between Miami Beach and 
city of Jacksonville, Fla., inferring 
Mat while a 7 per cent return might 


fenouczh for Jacksonville it would not 
* enovgh for the Miami Beach area. 
‘he court said on this: 

By comparison with the Miami 
Beach irea, Jacksonville is a_ staid, 
stable, substantial community where 
siness conditions remain on a con- 
‘tant vel throughout the year and not 
subject to the same degree of fluctu- 
“ae variations as the Miami 
Seach irea. The Jacksonville Gas Co. 
“not be said to have as much risk 
~Olve ; in its investment as plaintiff 
“eopl s Water & Gas) company.” 


. Exp aining the risk factor to which 
ie M ni Beach area is bound to be 
subjec . the court stated: 


e, lhe plaintiff company is in a 
uine la si43 “ 
ner dle position from the stand- 
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JOSLYN POLE LINE HARDWARE 


FOR TELEPHONE LINES 
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Transpose with JOSLYN 
Tandem Brackets 


Our J8277 Tandem Transposition Brackets with 
H53 Glass Transposition Insulators are pictured 
above. Joslyn J8278 Brackets are used for angle 
transpositions. 

Joslyn Telephone Line equipment includes 
poles, crossarms, pins, insulators, brackets, 
braces, etc. 

Distributed by leading electrical jobbers 
throughout the country. 


offices in principal cities 






























































point of the general character of the detect much trouble by observation; sometimes “Other Switchboard Trouble’ | — 
population it serves, being largely de- they should be encouraged to watch for to distinguish it from line  cireyj 


pendent upon the winter visitor busi- . ‘ . 

-'L: are trouble and to repor yromptly. ‘ > > swite ar > recor 
ness and subject to weather conditions. lt port it promptly trouble an the switchboard. The ecord- e 
The extent to which visitors come to These company reports represent ing of switchboard trouble is entire 


the area and, therefore, volume of gas_ cases of trouble that are discovered separate from subscriber line trouble Ut 
sales is dependent largely on the eco- 


5 se before the subscriber does, or at least it often does not go to repair servic 
nomic conditions over the country. A wane ad ied — “ 5 


warm winter season can and does make before he reports it. Therefore, a com- but is handled by the switchboard ma 
great inroads into the earnings of the pany report is a golden opportunity to or central office foreman. — 
plaintiff company. J he conditions con- clear trouble without unfavorable sub- However. it may tie in wi 
tribute to plaintiff’s poor load factor cli wentitun: in dthes weode i ’ — s ou Ll 
of 25 per cent of capacity and places ° x ’ ‘iat scriber line trouble in this way: Sy en 
plaintiff’s operation in a higher risk tends to reduce the number of sub- pose a cord “cuts out” and, before ie 
mag -_ ae —— og a scriber reports. Company reports, there- is discovered by the company, thre | 
nies. 1S OoDV10USs rom the record that fore should be handled as promptly as : ee 
the company has had a rapid growth, east eal de cia eae subscribers report their teleph cu :bo1 
“ogg tae subs r re s ve ‘e SO. : ton 
and undoubtedly, if it is to keep pace ting out. If, on investigation, S Ni 
with the southeastern area of Florida The method of counting company re termined that these reports wer: cl 
pe gr asad Pa such Danan ports is important. The latest and best to that one cord, the three cases canf , 
neec o attract more and additiona . : : 1 — 
, lan is as follows: If the subscriber be charged to : ‘ouble classificati 
capital may be presumed without much P” et core = ranee ech irged 0 a trouble classificati en 
argument. Its ability to attract capital report is received first, do not count o1 provided for that purpose and usual : 
of necessity depends on its ability to even record the company report, but designated “Other C. O. Equipment V4 
€ hl ” ° + it 
earn. clear the trouble on the subscriber re Here also is one case of trouble to r p 


port. If the company report comes first, cord on the switchboard trouble reco 





but is followed by a subscriber report 


e Trouble o otentis rouble four sviva 
Studying The before the trouble is cleared, “exclude” a eS pee eee 


when making wholesale tests or inspe e} 
the company report and count the sub- 


5 j I > pl 0se F findi o troubd 0) 
Trouble Report scriber report. If this method is fol- tions for the purpose of findin ) 


; before it fully develops (preventiv ; 

, A lowed, each of the company reports 
(Concluded from page 19) aie mi maintenance) has no place in the tro . 
’ : remaining represents a case of trouble : 


ble record, but is related theret 





that was cle ared be Tore the subseriber . 
] } 1 th ‘a ; ; that good preventive maintenance 
manent line brings in an alarm after a cnew about it and that is much to the 


. reduces trouble reports. 
certain time interval. The switchman C°™pany’s credit. 


who releases the equipment reports the (NoTE: The word “exclude” is used Preventive samnareerde S beyond t AI 
trouble to repair service. These are when a report that has been recorded *©°P® of the Prearen rs som = 
called “Employe Reports” or “Com is not to be counted, because an erasure should be made ol all actual and po-f sio1 
pany Reports.” should never be permitted on a trouble tential troubles found in the coursé ae 
In a small office the resistance lamp, 0% or trouble ticket. A case is excluded a — Pv 7" a si bape “a 
which is in series with the ringing cur by drawing one line through it and eras “ “me : a oe 
rent, is often placed where the oper making a note of explanation if the ge i omar me ee ses “a Ne 
ator can see it. If the right size lamp ‘Te@son for exclusion is not obvious.) "Y Me Wo! apie ied ‘ 
is used, it will burn dimly on a normal The ratio of company reports to Thus, if three days are spent g 
ring, burn brightly if the line is short subscriber reports is a good item for preventive maintenance work and only} 
or is grounded on the side on which trouble data. The more company re two or three cases of potential troub Fy 
we ring, and will not light at all when ports there are in comparison to sub- 4re found, the work has probably n . 
ringing on an open line. Thus, the scriber reports, the better the com- been justified; but if 100 potentia " 
operator is able to detect and report pany record. cases are found, the company will hay Psi 
many cases of trouble by watching this In a manual office there is a class of Saved money because it will cost les 


lamp. A buzzer is sometimes used for trouble that is not directly associated to clear these cases on a wholesale ba 


the same purpose and is excellent for with subscriber lines, but which may than it would cost to take care of ther — 
detecting open lines, but is not so reli- at times cause subscriber reports. This one at a time on trouble reports. Mort i 
able for detecting shorts and grounds. consists of trouble in cord circuits, OV€!; it will reduce trouble and im ‘top 
In a small office the operator, and in  operator’s telephone circuits, ete., and prove public relations. 

a large office the traffic supervisor, may is ealled “Switchboard Trouble’ or (To be continued) M 
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‘|Legislatures And 
‘LUtility Curbs 
‘ (Continued from page 20) 





a 


b-E would have required that one of the 
-f members of the Massachusetts Depart- 
itl ment of Public Utilities be a represen- 
ef tative of labor with a background in 
it-f jabor relations and consumer problems. 
New Jersey lawmakers buried a bill 
which would have inereased the New 


alf Jersey Public Utilities Commission 
01 membership to five and given labor and 
lly consumers one representative each in 
t."F addition to the present three members. 
re 


4 Pennsylvania bill would have re- 
quired that one member of the Penn- 
indf sylvania Publie Utility Commission be 
ec-f a representative of organized labor. 

be One bill rejected in Wisconsin would 
‘ivef have increased membership of the pub- 
‘ou-f lic service commission from three to 
Inf five, including representatives of the 
orks public, farmers, small businessmen, 
abor and industry. 


th Another unsuccessful Wisconsin pro- 
unt { posal would have increased the commis- 
po-f sion membership from three to five and 
o of } required that the commissioners be ap- 
hesef pointed on a geographical basis to rep- 


off resent all areas of the state. 
Nevada’s legislature abolished a re- 
juirement that the chairman of the 
on} Nevada Public Service Commission have 
onlyf §@d railroad experience. Idaho law- 
ublef Makers created a new state public util- 
not ““@s commission, with the same scope 
ntialf *S the agency is replaced. 
havi Proposals to change state public util- 
less— ly regulatory agencies from appoin- 
pasisg We to elective memberships were re- 
theng jected in several states, including 
fore} “alifornia, New York and Oregon. 
im-f Proposals to change from elective to 
appointive commissions have been made 
in Mississippi and Nebraska. 
Legislation to broaden the jurisdic- 
tin of utility regulatory agencies was 
tsidered in a number of states this 
yer, with the most significant affirm- 
ative action taken in Colorado and 
Florida, 




















Enacted in Florida was a bill bring- 

ig privately owned gas and electric 
companies under the regulatory juris- 
‘ction of the Florida Railroad & Pub- 
lie Utilities Commission and abolishing 
the right of local governments to regu- 
late such utilities. 
Speci ically exempt from the new 
fislation, however, are utilities owned 
. operated by municipalities, and 
“Ural Electrification Administration 
‘operatives, 

Colorado lawmakers approved for 
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HUBBARD GRADE CLAMPS 


Hot Galvanized 





No. 8984 No. 8989 
PRESSED STEEL CLAMP FORGED STEEL CLAMP 


A problem often encountered in telephone construction 
is the “creeping” of cables which are run on grades. A 
convenient method of preventing this is the use of Hubbard 
Grade Clamps. These clamps are designed to grip both 
the messenger and cable securely and yet not harm the 
relatively soft cable sheath. The efficiency of this design is 
such that Hubbard Grade Clamps permanently maintain 
both messenger and cable in the same relative position, 
and eliminate ‘‘creeping.” 

Pressed Steel Clamps are 12-inches long by 7%-inches 
wide and are furnished with stove bolts. Drop Forged 
Clamps are furnished with four 44-inch oval neck clamp 
bolts. Sizes available for all standard messengers and cables. 


HUBBARD ann COMPANY 


PITTSBURGH + CHICAGO + OAKLAND, CALIFORNIA 


frag the load on fiiibbard plardwae! 


4” 








with Klein's SAFETY STRAPS 


Depend on Klein’s—the straps in which thousands of 
linemen have placed their trust securely for many, many years. 
Strongest construction. Greatest flexibility. Longest wear 


Specify Klein’s . . . to be sure. 


Recommended and Sold Through Our Distributors 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 


CLEARS TROUBLE IN A HURRY 


Averages $6.00 Saving Per Fault 


Se 



































This easy-to-use Wheatstone Bridge 
puts its finger on faults — locates 
grounds, crosses or opens — enables 
trouble-shooters to clear lines or cables 
in minimum time. 


A recent survey among users indi- 
cates that this Test Set saves from 1 to 
8 hours in locating faults, as compared 
with other methods. In terms of man- 
hour cost of trouble-shooting, it saves 
an average of $6.00 per fault. From 
this average figure, it appears that 
after locating 25 faults the instrument 
has saved enough to pay for itself. 
After its 25th location, this Test Set is 
actually earning money. 


These savings, as well as the bene- 
fits of subscriber good-will are yours 
with the purchase of one of these Test 
Sets. If more information is required, 
write for Catalog EF22-53-442(1). 


A FREE HANDBOOK explaining 
methods of using this Bridge for 
locating grounds, crosses, opens and 
other faults, will be sent on request. 
Write for Note Book EF-53-441(1), 
“Notes on Fault Location in Cables.’’ 


" N LEEDS & NORTHRUP COMPANY, 4981 STENTON AVE., PHILA. 44, PA. 
Unga & NORTHRUP. 








5430-A 
Type U 
WEABUAING INSTRUMENTS TCLEMCTERS AUTOMATIC CONTROLS WEAT-TREATING FURNACES + 
Irl. Ad. K-53-441(4a) est Set 
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| submission 
| general election a proposed sta © ¢op. 





to the voters at th ney 


stitutional amendment to bring « |] pri. 
vately owned public utilities op: rating 
in the state under the jurisdic’ ion oj 
the Colorado Public Utilities Com. 
mission. 

Present provisions of Colorado’s eo) 
stitution have led to controversy by 
tween municipalities and the commis 


sion as to jurisdiction in the contr 
of utility rates. The new measur 
would exclude cooperatives f the 


REA type and all municipally own 
utilities. 





Financial Side 
Of The Business 


(Concluded from page 16) 





The Illinois commission, for example 
has had difficuky in obtaining facts 
from the books and records of man 
telephone companies in the state. h 
order to correct the situation, an orde 
was issued on Mar. 7, 1951, prescribing 
a “System of Accounts for Class ‘( 
Companies” which, when adopted, 
enable these companies to keep prop 
books and records and thus be nu 
position to present proper informatio 
to the commission when it is necessar’ 
for financing or adjustments of rates 
It is essential that all Class “C” 
erating telephone companies keep th 
books as prescribed in this new syste! 
of accounts. Other classes of telephon 


companies, Class “A”, “B” an 1) 


should be sure that their records 4! 
complete and in accordance with t 
/ system of accounts so that concret 


evidence of the financial stat f tl 
company is available at all times 

It is necessary for all employes 
strive to have their companies 
financially sound as is possibi 


VV 
>> Economy cuts in Mt. Vernon, Il. 
city payrolls resulted recently (1 
elimination of tin can and rubbish col 
lections, and (2) an offer to citizens t 


use the city dump free. 


Moreover, chances of con ining 
were cut. Citizens were adv thal 
there would be no one to an r the 
street and alley department hone 
except for two hours a day. 

e ee 
>> The latest stock and other ange 
quotations may be obtained tele- 
phoning the federal postoflice larg’ 
German cities, the charge bein ouble 


the loeal rate, according to the »-erma! 


Tourist office. 
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louis Pitcher, Prominent 
independent, Dies 

PITCHER, 70, well known for 
s part in Independent national tele- 


Louis 


one affairs, died suddenly at his 
me in Dixon, Ill., on Sept. 3. 

Mr. Pitcher was a director of the 
ited States Independent Telephone 


from 1930 to 1942. He 


Sesociation 





LOUIS PITCHER 


ved on its executive committee for 
eral years, and also as a vice presi- 
the association. 

In April, 1937, he 


ce president im 


was elected execu 
charge of the 
soclation’s headquarters, then located 


Chicago. He 


the telephone business 0 


retired from that posi- 


n Jan. 
three 


re than 


the argest Independent 


‘s in Illinois. At the 





Answers to Questions 
on Page 17 
Tell the 


reult beyond the time allow- 


operator to hold 


ince 1f you believe that this will 


ist the completion of the call 
| ar entually save circuit time. 
If tl yperator fails to reach the 
esied office or to secure a re 

't within a reasonable time, 

to clear the circuit. 

(2 Yes. 

( Answet by saying, for ex- 
Am} “Chief Operator’s office, 
Miss Hill speaking.” 

{ Transfer the customer to 
ne per TX position without 
que ning. 

Say, for example, “The 
nu) is 238.” 

ee, 


decades Mr. 
cne! lirected the operations of one 
telephone 


time of 
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C 5233 Klein-Kord 
¥ Safety Strap 


. ~— 
5249 Klein-Line 
Tool Belt 


1901-M Climber 


1628-3BH Klein Chicago Grip 





Since 1857 


WEEE i 
} 


3200 BELMONT AVENUE, 


When it comes to equipment on which life 
depends—safety straps and belts, climbers 
and grips, pliers and tools—there can be no 
compromise with quality. 

Nearly a century of experience is back of 
Klein equipment for linemen and electri- 
cians. Today the name Klein is recognized 
for highest quality wherever such equipment 
is used. When life is at stake, only the best is 
good enough, In tools and equipment, this 
best is Kleins—‘‘since 1857.” 


ASK YOUR SUPPLIER 
Foreign Distributor: International Standard 


Electric Corp., New York 


If you have not received your copy of 
the Klein Pocket Tool Guide, write 
for one. It will be sent to you with- 
out obligation. 





Chicago, Ill., U.S.A. 


CHICAGO 18, ILLINOIS 


39 








AVOID NIGHT ACCIDENTS... 


35 ft. Extension Cable 





— 





& The Double Safety Light 
for Maintenance Equipment 


A double tail light—one sta- 
tionary and one that extends on 
35-ft. electric cable from spring 
tension pulley drum 

Avoid night accidents and ex- 
pensive law suits. 


Mounts on rear of truck with 
extension sealed beam red light 
for coupled equipment... makes 
night flood light when extended 
on truck booms with red lens 


raised on simple bracket 
utility extension light for break- 


ae downs extension red light 
a Aots and Dealers for road warning. 
\ ; ’ 
\nterested Distr \ete information SAE approved. Recommended by National 
ste for comple Safety Council. Write for full particulars 
wl Immediate Delivery. 


HARLAN MFG. CO., 





INC., Harlan, lowa 














v8 eng nernbanmmad ast 


i <S 





This simple 
method of 


DATING 
DROP WIRE tur- 
nishes a FOOL- 


PROOF method of 
checking service life 
- » » OFiginated by 
ALPHADUCT in 1947. 


} orange 
| threads al- ; 
} ways identi- 
fies ALPHA- INDICATES wire delivered in 1949. 


i DUCT as the 
| MANUFACTURER. 


This color code is changed each year. 


| Ray Blain, TELEPHONY's technical editor, 
| wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: "The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

' This difficulty has been largely overcome by 
| the design of DATED DROP WIRE that is 
i now being sold by at least one manufacturer. 
; Im our opinion, this arrangement represents 
; teal progress in the simplification of accu- 
' rate plant records." 


You can eliminate forever costly record 
keeping. This revolutionary method of 
DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 


upas eat 
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taking over the executive vice 


presi. 
dency of USITA, he was vice presiden; 
and general manager of Dixon Hon, 
Telephone Co. 

He was a director of Illinois Tele 
phone Association for more than 9% 
years. He served as its vice president 
for two years, and in 1928 was electe, 
president, a position he oceupied fo 
two years. He was also a member of 
the Independent Telephone Pioncer As 
sociation and served as its president 
1933. His association with the tek 
phone industry extended over 55 vea) 


Mr. Pitcher 
May 18, 1881. 
In 1896, Mr. Pitcher had 


telephone experience when as a 


was born in Dj 


commenced work in Dixon as 
He through 


lineman, repairman, wire chief 


man. progressed 


installer. Later he aided in the 





Arkansas Asso 
tion, Majestic Hotel, Hot Sprir 


Sept. 24 and 25. 


Telephone 


Rocky Mountain Telephone 


sociation, Newhouse 


1951 CONVENTIONS 


ela 


Zs. 


Ac. 


Hotel, Salt 


Lake City, Utah, Sept. 27 and 28. 
South Dakota Telephone Asso- 
ciation, Marvin Hughitt§ Hotel. 


Huron, Oct. 4 and 5. 


United States Independent Tel 

(annual con 
Hotel, Chicago. 
16 and 17. 


phone Association 
vention), Stevens 


Hil., Oct. 15, 
North 


Carolina Independent 


Telephone Association, The Caro 
lina Hotel, Pinehurst, Oct. 25 and 
26. 

South Carolina Independent 


ellerson 
J 


and >), 


Association, 
Hotel, Columbia, Oct. 29 


Telephone 


Virginia Independent Tel 


phone Association, Roanoke Ho 
tel, Roanoke, Nov. 1 and 2. 
Oklahoma Telephone Associa- 


tion, Oklahoma City, Huckins Ho- 


tel, Nov. 7 and 8. 


Georgia Telephone Association, 
~ I 


Dempsey Hotel, Macon, No & 
and 9, 

Alabama Independent l[ele- 
phone Association, Jefferson-!}syts 
Hotel, Montgomery. Noy. |: id 
13. 

Missouri Telephone Associ n, 


Governor Hotel, Jefferson ty. 


Nov. 12 and 13. 
Florida Telephone Associ n, 
Sheraton Plaza Hotel, Dayiona 


Beach, Nov. 15 and 16. 
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me SERIES OF BOOKS ON 
|| Foremanship and Supervision 


nt R| by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
ed SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


.. [| In these three books Dr. Walker gives us the fruit of 
a quarter century of experience as a craftsman, 
lef} foreman, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 
ing manuals for training foremen and supervisors. 


he % ORAL EXPRESSION IN SUPERVISION is designed to 
d aid the foreman in making talks to his men, leading 
conferences, teaching industrial subjects and holding 
interviews. $1.00 each. 


% THE FUNCTIONAL ELEMENT IN SUPERVISION is a 
basic analysis of the foreman's duties. $1.00 each. 


* THE HUMAN ELEMENT IN SUPERVISION is an appli- 
cation of the principals of personnel counselling to 
foremanship. $1.00 each. 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 








“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


Training Today Means 
Production Tomorrow 
3 . With a quarter century 


. of practice and experience 
A New book for in job training, Dr. Walker 


sad job instruc- + treats the teacher and learner 
_ fully. 

M . . ‘ 
ay cece ae é Written in straightfor- 
pertment Head, . Ward English, there is an 
Supervisor, Fore- abundance of practical sug- 
man, or Trainee «+ gestions for lesson planning, 
realizes today the classroom procedures, train- 


importance of ing aids, and many worth- 


Proper and effi- . while topics. 
clent job training. 


. Price $1.75 each including 
6 . delivery. 


ORDER FROM 


TE EPHONY PUBLISHING CORPORATION 


| 608 SOUTH DEARBORN STREET 





CHICAGO 5, ILLINOIS 
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SLUDICAVIVAVAUEATATA TAU ATE EAE 


TUTTLE 


MT MMMM 


Hello, Folks, 
How de! 


We've been right busy 
since we 
last ran a 
publicity notice 
— that — 
we were 


still alive 
serving clients 


here 


there 


and 


everywhere 


If you need us — 


give us a ring 


Kingswood 0611 
or L.D. 78 


GUSTAV HIRSCH 
ORGANIZATION, INC. 


1347 West Fifth Avenue 
Columbus 12, Ohio 


| SUOMUNVUAUUNNVUOUUUANUUUUEAOUUUEEGOUUUEEAOUUOUOOUUOEEGUOUONEOOUOUEEAUOUOEOOUOUENOOOUENOOOUUeOOOOUOEOOOOOOEOOOOOUONNNNDTE 
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HUNTER 


cy Vle] Ri, 13 
HEATERS 


CAB HEATERS 


CREW COMPARTMENT 


HEATERS 


INDEPENDENT 
OF 
VEHICLE ENGINE 


Write for Literature, 
Complete Information 


HUNTER 


MANUFACTURING CO. 


1550 EAST 17TH ST. « CLEVELAND 14, OHIO 





zation of the Lee County Telephone 
Co., becoming its secretary and man- 
ager. This was the first Independent 
company to furnish telephone service 
in that county and was a predecessor 
of the Dixon Home Telephone Co. 

Pitcher 


owned 


Since his retirement, Mr. 


had lived in Dixon where he 


extensive real estate and was promi- 
nent in Dixon civic affairs. 

He had 
Park 


chamber of 


been a past president of 


Dixon Board, active in the local 
commerce, a 


bank, 


County Red Cross, and chair 


liquidating 
trustee of the city director of 
the Lee 
man of charitable and 


other service 


organizations. He also held high offices 
in several fraternal orders. 

He is survived by his widow, Edna; 
Louis Jr. of St. John, 
LetB of 
daughters, Eleanor of 


D.C., Mrs. Kathryn Jones 


two sons, 


and Princeton, Ill., 


Ind., and Mrs. Mary May of Sheboy 
gan, Wis. 
VV 
OBITUARIES 
JOSEPH EDWARDS, 79, Mosinee, 
Wis., former owner of the Mosines 


Telephone Co., died on Aug. 27 at the 
Wausau (Wis.) Memorial Hospital, fol 
lowing a 


illness. 


lingering 


Mr. Edwards was born at 


Ind., 
and three 
Washington, 
f Highland, 


Tremont, 


























POLE LINE SUPPLIES 


DOUGLAS FIR CROSSARMS—AIR SEASONED 


42" 4 pin 234"x334" Pony Crossarms, per 100 $139.20 

62" 6 pin 234''x334" Pony Crossarms, per 100 208.80 

82" 8 pin 234''x334"" Pony Crossarms, per 100 243.60 

102" 10 pin 234''x334" Pony Crossarms, per 100 313.20 
LOCUST PINS 

11/4""x8"" Locust Pins, per 100 $6.97 

11/."x9" Locust Pins, per 100 8.27 


OAK BRACKETS 
11/5"x2"'x10" Oak 


Brackets, per 100 $5.00 
2"'x234"x12" Oak 
Brackets, per 100 8.52 


“LOCKE™ POLE LINE HARDWARE 
7020 20"' Crossarm Braces, 


per 100 $22.06 


7024 24" Crossarm Braces, 


per 100 26.03 


7030 30°' Crossarm Braces, 


per 100 31.97 


Order now for prompt delivery from our Chicago Stock 


TELEPHONE REPAIR AND 
SUPPLY COMPANY 


DANIEL H. McNULTY, President and Manager 
1760 LUNT AVENUE 








GLASS INSULATORS 
H-9 Pony, per 100 $6.60 


H-16 L.D., per 100 8.58 








SIEMENS-MARTIN 
GUY STRAND 
V4 in., per 1000 ft. $26.93 


*- in., per 1000 ft. 36.8! 
(500 ft. coils) 




















CHICAGO 26, ILLINOIS | 








N. Y.. om 
boy he 
with the 


Nov. 8, 
moved to 

family, where he re 
major portion of his formal e 


When he was about 18, he we 
Viola, 


to Little Valley 
where he engaged in 
took 


telephone con 


and 
farming 
years later he a job as ] 
lineman for a 
that area. In 1904 he moved t 


Wis., 


man. He later 


where he was employed : 
became manag 
telephone company there. In 
purchased the company it 
sold the company in 1947 

Two children, Giles and En 


Vive, 


EDGAR (. VALK, wn re 


september, 


ice Bi the telephone business, 
position that of district cor 
manager of Upstate Tel 
of New York, Jamestown, 
l6 ow Gloversville, N e 
ess of ty ! S 
\ ati i Té 
(, versy lle, ‘ f ‘ 
i L885, M \ i 
Gloversville High S« 
ctive ill sport 4 
reke f } 
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re ioves 
He began his « e¢ { 
! SIneSS I J é 
acce pte Ss I i ( 
(,loversville hee yf ( 
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manage}! Ihe ext ) 
1917 Vnie ecame ( 

t I é ent H ( 
capacil t tl 
L929 whet S ( 
nercia anave a 
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He iS me} | 
I lephone | 4 

su ViInY { 

| A lb ) Va r a 
KE lizabetl Va 
selaer Polytec ( | t 
son, Jol \ \ 
( e} 


in Error— 


TELEPHONY, in an article 
in the August 4 issue, page 
in stating that Dorwin B. ¥ 
been appointed manage} 


Myrtle Be 


been retained as a <¢ 


Telephone Co 
White has 


with the Seacoast company 


Campbell of Georgetown, 5. ' 


eral manager of the Seacoast 


and J. M. 
Myrtle Beach. 


3igbee is local ma 
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1871. As : 
Washington 


Mos 


1948, after 41 vears 


young 
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A f¢ 


t-time 
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R. C. LAKE 


{romberg Appoints Two 
Salesmen; D. B. White Retires 


Effective immediately, Robert C. Lake 


installation department has been 


nted as sales representative for 
telephone division of the Strom 
e-Carlson Co., reporting directly to 


Atlanta office, according to T. C 


pson, telephone SaieS manayvel 
ill represent the company 
tt Tennessee and the Carolinas, 
( Dorwtt B W hite vh é 
ire 1rie vith the con 
tirement policy Lake has beer 
Stromberg-Carlso1 Sines 1940, 
! tne stallatior nd sates 
1 the elephone SIO? 
time spe ! he sé ce 
r Var ne served as assistant 
eade} 1! the radio re patt Sec 
he Army Signal Corps, spend 
nths in the E iropeal Theater. 


a native of Harper, Kan., be 

career with Stromberg-Carlsor 
ct erving as general manager of 
G Telefonica de Barranquilla, 
South America, a company 


erating exchange. He left the 


n 1928 to become general 
I the Southeastern Tele 
in Tallahassee, Fla., and 


ime owner of the Sentinel 
Fernandina, Fla. During the 
W e served the telephone indus- 
iser to Independent operating 
assisting them in financing 
sion problems. 
eturned to Stromberg-Carl- 
‘45 and has served as tele 
resentative out of the At 
» of the company to date. He 


\ White make their home in 
‘Ma i, Florida. 
Tho n also announced that Rob- 
B, ry, formerly of the commer 
al S 


manager’s office, has been 


R 15, 1951 


SEPTE; 





R. B. LEARY 


appointed telephone sales representa 
tive for the northern Kansas, Nebraska, 
Colorado and Wyoming territory, re 
Kenneth J. 


resigned. He will 


placing Johnson, recently 


report directly to 
the Kansas City office of the company. 

Leary has been associated with 
Stromberg-Carlson since 1942, working 
in production control and the commer- 
cial sales department. During the wat 
he served as bombardier and navigator 
with the 459th Bomb Group, Army Alt 
Corps, and holds the Distinguished Fly 
ing Cross, Distinguished Service Cross, 


Air Medal and group 


Citation 


Presidential 


Leary will make his home in Lincoln, 


Neb., with his wife and three sons 


Vv 


Graybar Appoints Wehe 
Detroit Operating Manager 
W. G. Wehe on 
pointed district operating manager fo? 
Detroit, A. 
H. Nicoll, company president, has an- 
nounced. He succeeds M. O. Mellvain, 


Sept. 1 was ap 


Graybar Electric Co. at 


who is on sick leave. 

Since June Wehe has been on the 
operating vice president’s staff in the 
firm’s New York 


joined Graybar at San Francisco, Cal., 


headquarters. He 


in October, 1933, in the stock mainte 
nance and office service department. 
He was transferred to Boise, Ida., in 
1946 as operating manager. He held 
that post until his recent transfer to 
New York 
VV 

“Through June 30. 1951. overseas 
assistance in all forms since the end 
of the war has amounted to 55 billion 
dollars. In other words, ‘post-war’ re- 
habilitation and reconstruction abroad 
has cost the American taxpayers more 
than arms assistance during the war.” 

—Central City (Colo.) Register-Call. 


Au the strength and durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 
Process, provide 
lasting protec- 
tion against cor- 
rosion. 


Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information| 


INDIANA 
STEEL & WIRE Co. 


MUNCIE, INDIANA 












in underground | 
duct systems? 





1. Save installation costs—Lightweight; 
long lengths;) easy to assemble, saves 
time and labor. 


2. Save cable installation costs—smooth 
bore permits easy cable pulling —reduces 
abrasion. 


3. Save maintenance costs—Non-metal- 
lic; immune to electrolysis—prevents 
cable corrosion. 

4, Save replacement costs—Inorganic; 
resist acid or alkaline soils; high me- 
chanical strength— permanence. 

5. Save fire damage costs—Fireproof 
because they are asbestos-cement 
products. 


Write for Data Book DS-410, Johns- JM 


Manville, Box 290, New York 16, N.Y. 


Bi Rn kee 











CLASSIFIED 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 


SECTION 











FOR SALE 


FOR SALE 


FOR SALE 





WESTINGHOUSE RECTOX BATTERY 
CHARGERS. Output 24 volts, adjust- 
able to 1 ampere. 35% rated extra 
capacity. For 110 volt, 60 cycle op- 
eration. Used but guaranteed per- 
fect. $25.00 complete 


DESK STAND CORDS. 6 feet, 2 con- 
ductor tinsel, rubber insulated, Neo- 
prene jacket. A brand new long 
lifed cord. $0.75 each, $7.80 dozen 


COPPERWELD STRAND, 5/16 INCH, 
HIGH STRENGTH. Rustproof “for 
the life of your line." Valued at 
$55.10 per 1,000 feet. While 20,000 
feet last, in good condition. IN 500 
FOOT COILS. PER 1,000 feet .$30.60 


IMMEDIATE DELIVERY, FOB CHICAGO, ILL. 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 Lunt Ave. Chicago 26, Ill. 











300 NEW 10-PIN PONY CROSS- 


ARMS. Stored inside. We are over- 
stocked. Sheyenne Telephone Co., Pe- 
kin, N. D. 


MAGNETO TELEPHONES FOR 
SALE. Conversion from Magneto to 
Common Battery at Red Bud has put 
into our Storeroom 300 three bar wall 
magneto telephones, also some desk 
sets. Write: Harrisonville Telephone 
Co., Waterloo, Illinois. 


CROSSARMS 


Yellow pine, creosote treated eight 
pin. Approx. 7'4" x 34" x44". Price 
$1.20 each—F.O.B. Palmyra, N. J. 


COOK INDUSTRIES, INC. 
12 N. Seventh St. Camden 2, N. J. 








A.E. No. 1A French Desk Monophones with 
blank for dial—complete with cords—re- 
quires Magneto or Common Battery bell 
De, GEE Sc cccgadewbveceacuesenad $8.50 


Quantities over 25....ccccccccccs 7.50 
W.E. and A.E. Common Battery 
We EE occ ccne see decusnseeses 3.50 
W.E. No. 300 K Magneto 5-bar 
bell box, 2500 ohm.......... --- 8.50 
W.E. No. 315 H Magneto 3-bar 
bell ben, TOGO ORM. .ccccccsccccees 6.50 


Hotel French 3-bar Magneto box 


with handset on side..........-...12.50 
W.E. Type 127 Extension Bells........ 2.25 
BOHNSACK EQUIPMENT CO. 
Germantown, N. Y. Tel. 100 W 








AVAILABLE OCTOBER 1, 1951 


Stromberg-Carlson 15 position C. B. switch. 
board consisting of 6 toll positions with 
universal cord circuits, 8 positions C. B, 
Super Service 4 party harmonic ringing. 


1500 C. B. Lines 
50 _R.D. Toll Lines sae 
70 ~=— Rural Lines 
3800 Pr. Cook M.D.F. 
2 Harmonic Converter Sets 
interrupters 


50A Diverter Pole M.G. Set 
50A Mercury Arc Rectifier 
672 A.H., 11 Cell Storage Battery 


2 
i Power Panel 
| 
| 
| 
1 Test Desk 


OSWEGO COUNTY IND. TELEPHONE CO. 


FULTON, NEW YORK 











FOUR TELEPHONE EXCHANGES 
in North Arkansas. 2 Magneto, 1 C.B., 
1 Dial. All cabled and in excellent con- 
dition. Write Box No. 3091, c/o TE- 
LEPHONY. 


GREENLEAF TELEPHONE ExX- 
CHANGE, Greenleaf, Kans. 350 sub- 
scribers, good toll business. Modern 
five-room home, office, workshop and 
supplies. Price $20,000. Selling on ac- 
count of health. D. M. Durham, owner. 








NEW EQUIPMENT 


Handsets, latest type—unbreakable—com 
plete with W. E. HAI and Fi units plus 


3 cond. cord Ea. $6.75 
Switchboard plugs W.E. No. 310 Ea 0 
Switchboard plugs W.E. No. 309 Ea. .90 
Switchboard plugs W.E. No. 47 Ea 60 


BROOKLYN TELEPHONE SUPPLY CO. 
667 Sixth Ave. Brooklyn 15, N. Y. 
Telephone STerling 8-3129 











1432 SO. PARSONS AVE. 





Reconditioned 
LINE RELAYS 


Stromberg-Carlson #194-A 
800 Ohms | Make Contact 


+ 193-BB Cut Off Relays 
320 Ohms 2 Break Contacts 


Stromberg-Carlson #84-L Relay 


Mounting Plates for 120 #190 Type 
Relays with 3 #17 Relay Casings 


BUCKEYE TELEPHONE & SUPPLY COMPANY 


COLUMBUS 6, OHIO 








* While It Lasts x 
TELEPHONE WIRE 


W-110 B 2 Conductor, twisted, 
3 copper and 4 steel strands, 
tinned, insulated on half-mile and 
mile steel reels. 


$12.50 PER MILE—original 
cost $86.50 per mile 


FOB OGDEN, UTAH. 


HARRY P. MARCUS 
AMCO BRASS & 
STEEL SUPPLY CO. 


428 Broome St., New York City 
Telephone—BEekman 3-280¢ 


or 
UNITED STEEL & RAIL C®. 


R. O. PEARCE 
2185 So. 21 East Salt Lake City, Utch 
Telephone 65512 
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